Together for Sustainability

Overview

1. Audit Information
Audit report number: JSASCN23143267
Audit company: SGS
Lead Auditor: Dan Dai
Co-Auditor:

2. Supplier Information

Company name (legal entity):

Shandong Minji New Material
Technology Co., Ltd

Company site name (if different):

Supplier ID: 3784

Duns number: 000000000

Tax number: 91370300675515686B
Valid business license? yes

Date of validity: (yyyy-mm-dd)

Business license number: 91370300675515686B
Site date of foundation: (yyyy-mm-dd)  2008-05-19

3. Audit Findings

Answered questions

145 (of 145)

Thereof questions answered with n/a

6 (4.1%)

~, ' SUSTAINABILITY

Audit Date: (yyyy-mm-dd) 2023-06-02
Audit type: initial
Follow up report number: Nil

(if applicable)

Witnessed audit? no

Site contact name: Ms. Li Ping

Function / Job title:

Technical Section Chief

Contact phone number:

18653383659

Contact email:

yfgcs6@minjichem.cn

Site state / province: Shandong
Site country: China
Total Score 62%

Total Points / max. Points 123 /200

Finding Category Minor Major Critical Total Points [max. Points]
Environment 3 0 0 34 [40]

Health & Safety 1 6 0 28 [60]

Labor & Human Rights 2 5 0 31 [60]
Management 5 0 0 10 [20]
Governance 0 0 0 20 [20]

Total 11 11 0 123 [200]

Please note: Not all questions have been answered!

Additional information:

Have there been investigations or legal proceedings regarding corruption / bribery / fraud in the last five years? no
Are hazardous goods produced or worked with in production? yes
Does the company operate containment facilities to temporarily contain fire water, including rain? yes
Is the company considered energy intensive (high carbon footprint)? no
Is electrical power purchased by the site generated by traditional fossil fuels (fuel oil, coal, diesel, LPG, natural gas)? yes
Is the company fresh water intensive and poses a water scarcity risk to the environment in which it operates? no

Where is the supplier site located?

in a planned industrial
area/zone
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Supplier Information

Legend: please fill field
field is filled
1. Supplier Details
Shandong Minji New
Company name (legal entity): Material Technology Co., Site contact name: Ms. Li Ping

Ltd

Company site name (if different):

Function / Job title:

Technical Section Chief

Supplier ID 3784 Contact phone number: 18653383659

Duns number (9-digit code) 000000000 Contact email: yfgcs6@minjichem.cn
No0.227 Changguo East

Tax number: 91370300675515686B Site address (street, number): Road, Chemical Industrial
Park, Zhangdian District

Valid business license? yes Site address 2 (street, number):

Date of validity: (yyyy-mm-dd) Site zip code and city: 255000/Zibo

Business license number: 91370300675515686B Site state / province: Shandong

Date of site foundation: (yyyy-mm-dd) 2008-05-19 Site country: China

. Company Site Overview

Site size (in square meters): 200000 Number of permanent employees: 606
Number of buildings: 36 Number of temporary workers: 0
Main business activities: Raw Materials - Chemicals Number of seasonal workers: 0

Brief description of business

Other workers (e.g. homeworkers):

Service outsourcing

activities: Please specify: workers
Production and
management activities of Number of other workers: 16
trimethylacetic acid,
chloroacetic acid etc Total number of employees: 622
... thereof female employees: 108
... thereof male employees: 514

Audit Scope:
Please specify if different from site

The area was under business license. The audit covered areas of all production buildings,
warehouse buildings, office building, canteen building which was located at No.227 Changguo
East Road, Chemical Industrial Park, Zhangdian District, Zibo City, Shandong Province, China,
and the dormitory area rented by the factory in Dongyi Road, Zhangdian District, Zibo City,

Shandong Province, China.

The factory was mainly engaged in manufacturing trimethylacetic acid, chloroacetic acid etc
production. The factory had good knowledge for quality, occupational health and safety,

environmental protection, and the factory obtained ISO9001, ISO14001 and ISO45001 certificates.
The factory agreed that SGS auditor conducted confidential interviews with workers who were
chosen freely without any influence by the factory management. Total 622 workers in the factory,
and 15 workers were randomly selected from different workshops for individual/ group interviews.
The workers’ interviews were conducted at an independent area that located at the office rooms.
Workers showed a cooperative attitude during the interview process. The effective evidences were
collected from workers interview. Based on the workers interview, workers expressed their positive
attitude to management and workplace, they agreed with the rules and management of the factory.
The management had positive risks awareness for EHS, but some major/ minor issued for but
some major/ minor issued for Management, EHS and labor& human rights were still identified.

Auditor site description:

Please note down any observations
contributing to the understanding of the audit
documentation (e.g. complexity of site, state of
maintenance of the site, special risk areas for
environment or people)
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3. Additional information on supplier / audited site:

3.1 Is the company member of any organization or initiative that promotes sustainability?

1. UN Global Compact no 3. Other (please specify):

2. Responsible Care Initiative no 4. Other (please specify):

3.2 Does the company have any valid certification on management systems?

1. Quality Management e.g. ISO 9001 yes Valid until: 2023-07-16

2. Good Manufacturing Practices, e.g. n
GMP ISO 22716

3. Environmental Management, e.g.

[o] Valid until:

ISO 14001 or EMAS yes Valid until: 2023-07-16
4. Occupational Health and Safety, . .

e.g. OHSAS 18001 yes Valid until: 2023-07-16
5. Energy management, e.g. ISO ) -

50001 no Valid until:

6. Responsible Care Assessment no Date of Assessment:

7. Labor Standards, e.g. SA 8000 no Valid until:

8. Other (please specify): Valid until:

3.3 Have there been investigations or legal proceedings regarding corruption / bribery / fraud in the
last five years?

3.4 Are hazardous goods produced or worked with in production? yes

3.5 Does the company operate containment facilities to temporarily contain fire water, including rain? yes

3.6 Is the company considered energy intensive (high carbon footprint)? no

3.7 Is electrical power purchased by the site generated by traditional fossil fuels (fuel oil, coal, diesel,
LPG, natural gas)? yes

3.8 Is the company fresh water intensive and poses a water scarcity risk to the environment in which
it operates?

in a planned industrial

3.9 Where is the supplier site located?
area/zone

(if "Other" is selected, please describe)
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Audit Information

Legend: please fill field
field is filled

1. Audit Report Details

Audit report number: JSASCN23143267

Follow-up audit number:

(please enter on follow-up sheet) Nil

Audit type (initial, follow-up or re-

audit): initial
2. Auditor Details

Audit Company: SGS Local coordinator for TfS audits:

Lead Auditor Location: Qingdao Co-Auditor Location:

Lead Auditor Name: Dan Dai Co-Auditor Name:

Lead Auditor Review Subjects Co-Auditor Review Subjects
Environment yes Environment no
Health & Safety yes Health & Safety no
Labor & Human Rights yes Labor & Human Rights no
Management yes Management no
Governance yes Governance no

Lead Auditor phone number: 0532-68999161 Co-Auditor phone number:

Lead Auditor email: Dan. Dai@sgs.com Co-Auditor email:

3. Audit Details

Starting date: 2023-06-01 Ending date: 2023-06-02

Numb.er of auditor days used (person 2.0 Was it allowed to take photos? no

days):

Individual Interviews conducted: yes Witness audit conducted? no

Number of individual interviews: 5 Echadls assessments available for no

review?

... thereof Female 2 Group interviews conducted? yes

... thereof Male 3 Total number of group interviews: 10

Departments included in interviews Who attended the opening meeting? (Name, Function)
Top Management yes Mr. Luo Hanjin/ General Manager

Mr. Gao Shan/ Chief of Environmental Department
Mr. Li Houxiang/ Minister of EHS

Ms. Li Hongmei / Chief of HR Department
Production yes Mr. Wang Jiangiang / Office director

Ms. Li Ping/Technical Section Chief

Warehouse & Logistics yes Who attended the closing meeting? (Name, Function)

Security yes Mr. Luo Hanjin/ General Manager
Mr. Gao Shan/ Chief of Environmental Department
Mr. Li Houxiang/ Minister of EHS
Ms. Li Hongmei / Chief of HR Department
Health, Safety & Environment yes Mr. Wang Jiangiang / Office director
Ms. Li Ping/Technical Section Chief

Quality yes Who attended the audit? (Name, Function)

Human Resources yes Mr. Luo Hanjin/ General Manager

Mr. Gao Shan/ Chief of Environmental Department
Mr. Li Houxiang/ Minister of EHS

Ms. Li Hongmei / Chief of HR Department

Mr. Wang Jiangiang / Office director

Ms. Li Ping/Technical Section Chief

Other (Please list) Nil
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4. Local Laws & Regulations

Standard work week (provide total

) - 40.0 Emission trading scheme CO2: no
hours excluding overtime):
Maximum allowed overtime hours per 20.0 Emission trading scheme NOx: no
week (h):
Mlnlmum legal work age (provide age 16.0 Emission trading scheme SOx: no
in years):

Minimum legal wage for standard
hours (in EUR):
Minimum legal overtime wage (in

1.8  Globally Harmonized System (GHS): no

EUR): 2.7 REACH or similar: no
Social security system: yes Other (please specify):
Other (please specify): Nil Other (please specify):

Audit Information v3.1 5 of 39



Together for Sustainability ' l
SUSTAINABILITY

Audit Corrective Action Plan (CAP) e e

Note: The purpose of this Audit Corrective Action Template is to document the mutual understanding of the audit findings and corrective actions.

On the audit day :

- Consensus is achieved on the findings between auditor and supplier management

- Criticality of findings (minor, major, critical) is assigned and documented by the auditor (ref. notes to the auditor)

- Findings and proposed corrective actions are clearly described by the auditor and understood by the site, confirmed with the signatures of both: the supplier
representative and the lead auditor.

After the audit:

The supplier has the responsibility to complete the corrective actions where they are missing and has the opportunity to amend corrective actions proposed
by the auditor directly in the below table. In case of amendments proposed, the supplier has to send the sheet to the audit company for validation no later
than 10 working days after the audit date. If the supplier agrees with the corrective actions originally proposed no further action is needed. However, no fields
must be left empty in all lines where findings are listed.

The completion dates shall be set in a reasonable timeframe appropriate to the respective finding. For critical findings, this shall be typically not more than 1
month, for major findings not more than 3 months. Longer deadlines shall be justified.

The audit company remains responsible to validate the adequacy of corrective actions and completion dates proposed by the supplier and documented in the
CAP. Once the auditor accepts the CAP, the full audit report is to be shared with the supplier for comment before finalizing the report. The supplier should
provide their comments within 10 days.

In case of amendments, the CAP needs to be signed again by both parties (lead auditor and supplier) for the document to be valid.

Confirmation

With my signature | confirm that the below mentioned findings and proposed corrective actions have been discussed and agreed upon. Furthermore | confirm to submit the final
corrective action plan (CAP) including planned completion dates within 10 working days to the audit company using this "CAP" template.

Company Name: Shandong Minji New Material Technology Co., Ltd

Name: Li Ping

Site Representative Signature
Function/Title: Technical Section Chief

Date: Jun.2, 2023

Audit Company: SGS

Name: Dan Dai
Auditor Signature

Function/Title: Lead Auditor

Date: Jun.2, 2023

Comments from the supplier (if any)
BHFL) WREFZ LR, FEHL FE0E T BT A ZHAEE, (TERE TR 10 RUNR LTEGH, L 5% F B 1o R =X T
Due to the audited factory's confidential and safety requirements, the factory provided the necessary documents for review during the audit, but the factory did not allow auditor to
take photos of some documents such as employee roster, payroll & attendance records and production areas etc.

Summary of positive findings / good practices
Please specify strengths of the company with regard to management systems and performance in the 5 audit pillars (if any)

L) 1R NI T

The free of shuttle buses were provided by the factory.
L) H AR

The factory had social donation behavior.

Corrective Action Plan
Tip: To get an overview of the open findings use the filter in column C

Reference number Finding type Details / Description of Finding Corrective Actions Completion Date
(filled automatically) (filled (Discussed during the closing meeting) (Proposed Corrective actions and best practice | (Discussed and agreed on
automatically) sharing, discussed and agreed on during the during the closing meeting)
closing meeting. Supplier to finalize corrective yyyy-mm-dd

actions within 10 days from Audit)

LI SHNLUT R b= AR RO 5t T R R Gl TR B4

-9 TR TR R A
i [ TPS Clme i Mg 28 ;tajvja:sg;f%ii‘\tej:d%ét the factory should make a
Management / M2.3 minor The factory has no management commitment and 99 i y shou 2023-07-31
A . S management commitment and /or policy
/or policy regarding sustainability issues such as . N
. . regarding sustainability issues.
= Lelien CEmEitans Gt Emp e ReEiems: - Labor Conditions and Employee Relations
It violated TFS Management 2.3 ploy .
T A 5 O TR A B U7 T AR TR R
[(EEERZN R AT 58 T A A 55 T4 RIS T35 R
MR T TFSH 2.8 i H
Management / M2.8 minor No specific target was defined to improve and It was suggested that the factory should define a 2023-07-31
monitor the performance in labor conditions and target to improve and monitor the performance in
the worker relations in the factory. labor conditions and the factory relation.

It violated TFS Management 2.8

Corrective Action Plan v3.1 6 of 39
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LT A LA RO P 42 I B A AR AR SR AR
Il AL TE AT AL KU AT o TR R ST AT R e 4 I L B A DA R B ok
R T TFSHE#2.10 T S TE AN AR AR
Management / M2.10 i The factory did not have a process for the ongoing |It was suggested that the factory should establish 2023-07-31
identification of its social ethical and human rights |a process for the ongoing identification of its
risks and impacts according to international social ethical and human rights risks and impacts
recognized standards. according to international recognized standards.
It violated TFS Management 2.10
L) R AR A L R R A BB, DTSl T TN R S e 4 TR, %
AR EETEE, REMA IS ZR. = RO ~ et
R TTESHET4.2 zsgff)"(ﬁﬁ*ﬂaizsﬁaii, S WA DR (AR A
The factory's process about supplier selection did |
Management / M4.2 minor not evaluate suppliers’ adherence to Health and :;r‘cl‘)’?s;ugrgse;;?:rrtlhi?[:Il:ae(:tfeai?]t%rl}:iz?ct)glge:];ytea: d 2023-07-31
Sl Enwror!ment, Iapor cond_ltlons 2ad . evaluate suppliers’ adherence to Health and
emlployfie relations, anti-corruption and compliance Safety, Environment, employee relations, anti-
to law etc. . h
It violated TFS Management 4.2 corruption and compliance to law, etc.
LB PEOHIESEE W X LR, iS5 . 28
T ARELRIAISS = B0 BLR R R BT T
-
PR
S A
e R RV AL, 0, KT, S
il Do LS U8 = 77 Ry 2 0 R L 7
Management / M4.3 minor % TTFS Checklist Management 4.3. It was suggested the factory should monitor the R
9 : The factory did not provide the evidence to prove | o tormance for suppliers, carriers, distributors,
that performance for suppliers, carriers, contractors, and third party providers related to
distributors, contractors, and third party providers |o 0. system as finding mentioned.
are monitored related to below:
- Environmental Management
- Safety, Health, and Security Management
- Labor Conditions and Employee Relations
- Anti-Corruption and Compliance to law.
It violated TES Checklist Manaaement 4.3.
LB HAN P R AL O T IRV
i/ T TfS Environment 2.6. G WS AN PR AL HE A R HEAT PR
Environment / E2.6 minor The factory did not audit external waste contractor |It was suggested that the factory should audit 2023-07-31
regularly. external waste contractors regularly.
It violated TfS Environment 2.6.
Lo S R R IR HET ATV P AU L
if TFES#1:5.6 .
Environment / E5.6 minor The factory did not comprehensive assess or ::tovxr?;r:sgg:;fi;::;;h:nf;\%%% ; ’:Oeur::ssions & 2023-09-30
monitor emissions of GHGs. GHGs
It violated TFS Environment 5.6 .
TR AT Al A 12 RS SRR R A A
3 T TfS Environment 5.7. T PPAS A i 1 R AUZ R R A
Environment / E5.7 minor The factory did not assess and monitor using of It was suggested that the factory should assess 2023-08-31
ODSs. and monitor using of ODSs.
It violated TFS Environment 5.7
FAZHAN L] A RMA RN D75, nE 2R
REACH BidiE-H &S, WA HAH 02 E T
BIMTSCARIARR RRMEA G . T A BEHIRE
HARE IR SEAR SR M R, T RoR T
ARG VLRSI, BN % F' REACHT TIE
ASREATH 1, H A 57 it A A 7
EA ARSI W] o
% T TFS Health & Safety 1.1
The factory did not provide the reach registration LT T R A S AT SRR S S 1
certificate of export products, such as chloroacetic | 4 :
Health & Safety / H1.1 major acid for review during audit, and the factory did not i:;/:/as s (i (e ey s calls: 2023-09-30
provide the certificate of TSCA(export to USA) for and provide relevant information as required.
review during audit. The factory did not collect
relevant laws and regulations and establish
relevant written control procedures. The factory
said that they understands the relevant laws and
regulations, and it exports through the customer's
reach registration certificate, the relevant products
exported were products within regulatory scope,
but did not provide relevant certificates.
It violated Health & Safety 1.1
Corrective Action Plan v3.1 7 of 39
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Health & Safety / H3.5

major

LA T BA R T B — &6
B, — B RN A R — MR A2 1 SR R T3k
RERERPEE .

R TR NRIERE @25 (201121E) #561%
1.The factory did not provide the Building Structure
Safety report or Certificate of one-1 storey spare
parts warehouse, one 1-storey machine repair
workshop building and one 4-story dormitory
building used in the factory for review during audit.
It violated Construction Law of the People's
Republic of China (2011 Amendment), Article 61.
2.8 R IA T A R T T LR R
P, — B RN A ] T B S o o el SR it
F

R T R NRIERE R % (2008) 55 —258
+=%.

2. The factory did not provide the fire Safety
Records or certificate of one-1 storey spare parts
warehouse and one 1-storey machine repair
workshop building used in the factory for review
during audit.

It violated fire Prevention Law of the People's
Republic of China (2008) Article 11&13.

(O EWRIVE RGPS LIRS SR L6
It was suggested that the factory should obtain
the Building Structure Safety Record for relevant
building.

2 AL R BRASHA S S e S 7 B 5
It was suggested that the factory should obtain
the Building fire Safety Record for relevant
building.

2023-09-30

Health & Safety / H3.10

major

LT A AL, WL A ARG
RSP AR 3 DL R B B R

MR TS EHE KM (GB50016-2014, 201814
iE) 3.6.12

Some chemicals were not stored improperly, such
as the factory did not set secondary containers for
some machine oil and hydraulic oil used in spare
parts warehouse of the factory.

It violated Code of Design on Building Fire
Protection and Prevention (GB50016-2014, 2018
Amendment), Article 3.6.12

T A% FRVE LB SRAF AL 2 o
It was suggested that the factory should store
chemicals in accordance with regulations.

2023-07-31

Health & Safety / H5.1

major

T RA RSB B A . a0
PEA G X A

HiR T TRS{i &% 4 77 THiH5.1

No evacuation plans were available in some areas,
e.g. warehouse, control center, production and
living areas etc.

It violated Health & Safety 5.1

FRCL FEA & DX Rk M i 77 7 150
It was suggested that the factory posted
evacuation plans in relevant areas.

2023-08-31

Health & Safety / H5.2

major

LT BRI AR A D e e e e 1
bRl Hi TSR (GB50016-2014,
2018f41F) 10.3.5

The factory did not install exit signs for safety exits
of canteen and office buildings.

It violated Code of Design on Building Fire
Protection and Prevention (GB50016-2014, 2018
Amendment), 10.3.5.

BT HAEMERAE T Rk 224t D b2 3%
H AR

It was suggested that the factory should install
the exit signs on all relevant areas as per law
requirement.

2023-08-31

Health & Safety / H5.5

minor

T A AGUH B BB I 5 — 4, HREE
ST =N IERR A T, B AT BRI IR
R TR B, k. S0l spniEpy &4
HE (2001) FHPY+5%.

The factory conducted the fire evacuate drill in past
one years, but it did not cover all the three
production shifts and did not conduct fire drills at
night.

It violated Regulation on Fire Prevention Safety
Administration of State Organs, Associations,
Enterprises and Institutions (2001), Article 40

T e AT I BT ) 2 i 4 5

It was suggested the factory should conduct fire
drills, and convered all shifts and employees.

2023-07-31

Health & Safety / H6.2

major

LT RN AHE I RBUR

iR T Tk Al BT P AR HE(GBZ 1-2010) X TFS
Checklist Health & Safety 6.2

It was found that no trained first aider was available
at the factory.

It violated Hygienic standards for the Design of
Industrial Enterprises (GBZ 1-2010) and TFS
Checklist Health & Safety 6.2.

e E Wy (g TIPS E O

It was suggested the factory should ensure first
aider be available at the factory.

2023-09-30

Corrective Action Plan
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Labor & Human Rights / L2.3

minor

IS NREEREr— SR TE2019F4515H
N, EREHERNEENEE201947522Hi#E
. PRHFRTE2023F3H6EN, BE%5H
ARNEENAIF2023F452081E, T/ HRIRENM
ERMRTRAISESNER. ERTHEART
FESNERIE (201281F) FH+5&

The factory entry registration form shows that one
sampled worker entered the factory on Apr 15,
2019, but the labor contract between the factory
and the worker was signed since Jul 22, 2019,
another sampled worker entered the factory on Mar
6, 2023, but the labor contract between the factory
and the worker was signed since Apr 20, 2023.The
factory did not sign labor contracts with employees
in a timely manner according to legal requirements.
It vioalted Labor Contract Law of the People’s
Republic of China (2012 Amendment), Article 10

BT MRFMERNR TETENER.
It was suggested the factory should sign labor
contracts with employees in accordance with
legal requirements.

2023-09-30

Labor & Human Rights / L3.3

major

ARAE TR 2022455 A L H 2w k% 24 H 1% 1),
£9409%FRF: B3 2 F0 3 INBERT 875 BT H 43 i 36/
I, B K96/ (2022410 ) ek HingE 4/
B o LV SRR SR A T IS

R T e NRSEE 573 (201821E)  HIU-T-
S ke

The factory provided the attendance records from
May.1, 2022 to audit day for review, about 40%
sampled workers monthly overtime hours in all
months exceed 36 hours and up to 96 hours and
the maximum daily overtime was 4 hours in Oct,
2022. The factory did not obtain the Consolidated
Working Hours System Approval.

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 41

BT A R S L INBE AR [R) 36 2 vk R
It was suggested the factory should ensure
workers’ overtime working hours in line with local
requirement.

2023-09-30

Labor & Human Rights / L3.4

major

HRAE L) 4419202245 H 1 H & 4% 24 H %5 8,
2J409%4iFE T AABEW R LAk —, $ilrkE 5t IR mok i
4 EPERBON22K, RAAE20224E10 1 H %2022
#10H22H .

R T e NRIERIE S5 3%k (2018f21E) H=1
N5

Based on the factory provided the attendance
records from May.1, 2022 to audit day for review,
the continuously working days of about 40%
sampled workers exceeded 6 days, and the
maximum contimuously working days of sampled
workers were 22 days from Oct.1, 2022 to Oct.22,
2022.

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 38

ML RAZH R B L7 ARL.

It was suggested the factory should ensure
workers were provided at least one day off per 7
days.

2023-09-30

Labor & Human Rights / L4.4

major

LT AFLEFER I BE I T LASE o
AR B SR T SO E 2248 BA50-1000 764
SR, LT 2 A S SR TRITE K
HARIBESE, R LT 2 A UE i T 2piAb Lh1000 7T
PR K

H % T TFS Checklist Labor& Human Right
Checklist L4.4.

The factory had improper deduction policy and
implement it.

Entrance Guard Punishment Measure and Safety
Reward and Punishment Management Procedure
showed that RMB50-1000 would be fined for any
workers who violated any factory rules. Such as the
safety punished records showed that worker would
be deducted RMB1000 because violated factory
rules(Sleep during work).

It violated TFS Checklist Labor& Human Right
Checklist L4.4.

BT A% 7 SRS AE AT FEE A M

It was suggested that the factory should stop this
policy and measures to comply with the client's
requirement.

2023-09-30

Labor & Human Rights / L4.6

minor

MR T R4 120224E5 22202344 H )75 B A1 T
Fadsk, T A SR A MR IEH TER
NSNS, T 4% B30 KA SN B 13
fE AR E TR B RINBESe . T RAL IR E R
SCAPBE, BUIER TAEH . RS HZEsk 25008
IEHAES ) T ¥ #1150%. 200%.

T R NRSERIE 55 8hiE (2018481E) S+
M

Based on the attendance records and payrolls from
May. 2022 to Apr. 2023 for review, the factory did
not pay overtime wages on weekends and some
regular weekdays, the factory only paid 3 times the
hourly wage converted from 30 days of attendance
for overtime on statutory holidays. The factory did
not paid OT compensation in line with legal
requirements which are 150%, 200% of
regular/normal pay for overtime work on regular
weekdays, rest days respectively.

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 44

BRAL) AR SR ST IMBE 2k

It was suggested that factory should pay OT
compensation for the overtime as per legal
requirements.

2023-09-30

Corrective Action Plan
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T B AR RLE ]38l — 4 A R TR LR
fz . N .
VAR R A 5 T4t o
A ' IR T A HAE R (2007) =% s e e ooy o v
Labor & Human Rights / L4.7 major No paid annual leave was provided to workers who h 2023-09-30
annual leave for workers according to law
had served over one year. ——
It violated Regulations on Paid Annual Leave for q ’
Employees (2007), Article 3.
LB PBHIESR A CRAE T A LA 1644 4 Y
55 TRLREE R AR, A nBERS (R, InPESE, 4k
fR%. ‘. P P -
g — D S DA
. . The factory did not provide evidence to ensure that ;

Labor & Human Rights / L7.1 major ? . . It was suggested that the factory should ensure 2023-09-30

the labor rights of the 16 service outsourcing Ny S
P that the labor rights of the contractors working in
workers working in the factory met legal .
) . . the factory met the relevant legal requirements.

requirements, such as overtime hours, overtime
pay, social insurances, etc.
It violated TFS Labor & Human Rights 7.1

Corrective Action Plan v3.1 10 of 39
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Results Follow-up Action

Audit Report Number: JSASCN23143267

The purpose of this template is for the auditor to verify and document closure of findings as the result of a follow-up (desktop review or on-site inspection) on an initial audit or re-audit. Please use this sheet only for documenting a follow-up.

After the follow up:

The audit company documents the status of findings as well as the new corrective action(s) with the new completion date(s) as agreed with the supplier.
Once open and/or new findings and proposed new corrective actions have been clearly described by the auditor and understood by the site, both the supplier representative and the auditor are expected to confirm these findings with their signatures. Therefore, please print this

sheet, sign it and scan t.

The Follow-up report wil be issued as an updated version of the initial audit report.

Confirmation

Type of follow up action

Nil

With my signature | confirm that the below mentioned findings and proposed corrective actions have been discussed and agreed upon. Furthermore | confirm the implementation the below defined follow-

ups vithin the specified time frames.

Please update the following information

Number of the initil report JSASCN23143267
Company Name: Shandong Minji New Material Technology Co., Ltd Number of the follow up report il
Name: Li Ping Date of e follow up action:
Site Representative Signature
FunctionTitle: Technical Section Chief Audit Company: S6S
Date: Jun.2, 2023 Local coordinator for TfS audits:
Audit Company: SGS Lead Auditor Location: Qingdao
Name: Dan Dai Lead Auditor Name: Dan Dai

Auditor Signature

Function/Title: Lead Auditor

Co-Auditor Location:

Date: Jun.2, 2023

Co-Auditor Name:

Comments from the supplier (if any)

BFL WRERZRER, G M LS LT A

(7
Due to the audited factory's confidentia and safety requirements, the factory provided the necessary documents or review during the audi, bt the factory did not allow auditor to take photos of some documents such as employee foster, payroll & attendance records and production areas etc

RG]

A LG,

Please specify strengths of the company with regard to management systems and performance in the 5 audit pillars and additional critical finding (if any)

I/ BB EIPE,

The free of shuttle buses were provided by the factory.

I/ B RS TS,
‘The factory had social donation behavior.

Tip: To get an overview of the open findings use the fiter in column G
Reference number Finding type Details / Description of Finding Corrective Actions Completion Date Status after | Description of results of follow up New Corrective Actions New Completion
(filed automatically) (filled (filed automatically) (filed automatically) (filed automatically) follow up ate
automatically) (yyyy-mm-dd)
I 8A; 7]L)F§ﬁ$ﬂﬂm"§mﬁ EB‘(I!'?JL)«T?ﬁﬁ IEEEREBRTH
SSTRMAR STEENATRR
TTFS Checkllsl Management 2.3. Itwas sugges!ed that the factory should make a
The factory has no and Jor policy regarding
Management / M2.3 minor andlor policy regarding sustainability issues such sustainabilty issues. 2023-07-31]
- Labor Conditions and Employee Relations,
Labor Condions and Emp\cyee Relations.
It violated TFS Management 2.
I eatEXTFiRsaEs TR TX WI!'# IEXTFIRSMEES TRHFIS TR
FHIRKELT. 5.
ERTTFSEME2.8 || was suggested that the factory should define a
No specific target was defined to improve and | target to improve and monitor the performance in
Management/ M2.8 minor monitor the performance in labor conditions and | labor conditions and the factory relation. 20230731,
the worker relations in the factory.
It violated TFS Management 2.8
%\gu;ﬁégiﬁfflaﬂm FREIRF AR | BT R Eﬂﬁﬁmﬁﬁ@h’m}\mﬁ%
i IRl
ERTTFSER2.10 It was suggesied that the factory should establish a
The factory did not have a process for the process for the ongoing identification of its social
ongoing identification of its social ethical and | ethical and human rights risks and impacts
Management / M2.10 minor human rights risks and impacts according to | according to international recognized standards. 2023-07-31]
international recognized standards.
It violated TFS Management 2.10
T HuEHeFe R aaiiRe K, 5 NI A TFRTSEXMERS RS, 55
GEFSHEE, R
ERTTFSET4.2 It was suggested that the factory should have a
The factory's process about supplier selection did | process or system in place in order to select and
not evaluate suppliers' adherence to Health and | evaluate suppliers' adherence to Health and Safety,
Safety, Environment, labor conditions and Environment, employee relations, anti-corruption
Management / M4.2 minor employee relations, anti-corruption and and compliance to law, etc. 2023-07-31/
compliance to law etc
It violated TFS Management 4.2
I SARAEHEERY RGNS, 507, 2 l!B‘(I!'ﬁi]ﬁf”f E, imb‘, %@E, )
%E FABIR=S A TR BT TERTIRE]
n was suggested ms iamory should monitor the
WiEE performance for suppliers, carriers, distributors,
contractors, and third party providers related to
%I%mumliﬁ below system as finding mentioned.
SER TTFS Checkist Management 4
The factory did not provide the evidence to prove
Management / M4.3 minor that performance for suppliers, carriers, 2023.07-31.
distributors, contractors, and third party providers
are monitored related 10 below.
- Environmental Management
- Safety, Health, and Security Management
- Labor Conditions and Employee Relations
- Anti-Corruption and Compliance to law.
It violated TFS Checkiist Management 4.3
T AR RO R A B TP l!B‘(I!':E!Ei]ﬁ%‘B&W&LE
It was suggested that the factory shou\d audit
R TTIS Environment 2.6 il e sonbatans regularly.
The factory did not audit extemal waste contractor
Environment / £2.6 minor regularly. 2023-07-31/
It violated TIS Environment 2.6.
I xﬁmmm&;ﬁwmm. BT SEHATIEIEE SRR
B 7 TFSTRIAS It was suggested that the factory should
Environment / £6.6 minor ":‘h:n ::)crtzr:‘ g:cr:: ;;Jg:g:enswe assess or éo:g:;ehenswe assess and monitor emissions of 20230030
It violated TFS Environment 5.6
I FSEFHEGRRARRARER. | BN MR R ARR TR EA.
/2 7 TS Environment 5.7 It was suggested that the factory should assess.
The factory did not assess and monitor using of | and monitor using of ODSs.
Environment / 5.7 minor opss 20230831,
It violated TFS Environment 5.7

Follow Up Action
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Health & Safety / H1.1

major

HIREACH BHOIEBHER, thi QEM HORX |8,
BB TSCANIBXARURER, T ioHlE
ﬁ%ﬁ?ﬁ%wnm%&ﬁﬁﬁ%% I
[ER T RAEBXAARIE, FEmd e
REACHEHDIF-BiftfgthL], tHOINESP-5a5s
ESEEAR, (EREIREHERIENR,

/2 7 TFS Health & Safety 1.1
The factory did not provide the reach registration
certficate of export products, such as
chloroacetic acid for review during aumt and the
factory did not provide the certificate
TSCA(export to USA) for review mmng audit. The
factory did not collect relevant laws an
regulations and establish relevant written control
procedures. The factory said that they
Understands the relevant laws and regulations,
and it exports through the customer's reach
registration certficate, the relevant products
exported were products within regulatory scope,
but did not provide relevant certificates.
It violated Health & Safety 1.1

Health & Safety | H3.5

major

LEEE T SRR T e — &
B, —H— ISR HaRESRAAT
sl

R TR ARRIERE ( 2011f1F) #61
1.The factory did not provide the Building
Structure Safety report or Certificate of one-1
storey spare parts warehouse, one 1-storey
machine repair workshop building and one 4-
story dormitory building used in the factory for
review during audit

It violated Construction Law of the People's
Republic of China (2011 Amendmeny, Article 61
2 BRI S AR T e — RS E
B, —ﬁ—E&M}$\Eﬁ&Sﬁ% %'Sﬁhlﬂﬁ“jtﬁi

HES.
g&ﬁt&/ﬂ-}%ﬁu@ﬁ% (2008) #+—%&

2. The factory did not provide the fire Safety
Records or certficate of one-1 storey spare parts
warehouse and one 1-storey machine repair
workshop building used in the factory for review
during audit

It violated fire Prevention Law of the People's
Republic of China (2008) Article 11&13.

SRR RAEXHO R, NRZM mﬁgmmxwmmm#

|
N

N T
' SUSTAINABILIT

It was suggested that the factory should collect and
provide relevant information as required.

2023-09-30

1 T RERSIESR AR S TIMORE,
It was suggested that the factory should obtain the
Building Structure Safety Record for relevant

building
2 BT RSB AR TR,
It was suggested that the factory should obtain the
Building fire Safety Record for relevant building.

2023-09-30

Health & Safety / H3.10

major

I SRR, WI!' EENEHE
ﬁ‘hﬁﬁ%&ﬂ“ﬁﬁ‘ EHL
@1 (GBS00162014, 2018
1%:5) 3 6.12
Some chemicals were not stored impropetly,
suich as the factory did not set secondar
containers for some machine oil and hydraulic oil
used in spare parts warehouse of the factory.
It violated Code of Design on Building Fire
Protection and Prevention (GBS0016-2014, 2018
Amendment), Article 3.6.12

Health & Safety / H5.1

major

IJ' QAR
AR,
FER T TFSEREZRTSTEHS,

No evacuation plans were vedatiein some
areas, .. varehouse, conrlcenter, production
and living ar

it eath & - safety 5.1

M, BHPOE MF&E%M?&HEEWRI&

BT R FFICHEER,
It was suggested that the factory should store
chemicals in accordance with regulations.

2023-07-31

It was suggested that the factory posted evacuation
plans in relevant areas.

2023-08-31

Health & Safety / H5.2

major

T RBERTIN AR ORER S
R, B TSRS (GBS0016-

2014 2018((F) 1035

‘The factory did not install exit signs for safety

exits of canteen and office buildings.

It violated Code of Design on Building Fire

Protection and Pvevenm)n (GB50016-2014, 2018

Amendment), 10.

Health & Safety | H5.5

minor

EL\‘( [ BREBRERTS DA RSB 2R

n was sugges!ed that the factory should install the
exit signs on all relevant areas as per law
requirement

2023-08-31

I HESEBTERDIESE S, BRE [T R TEN D EES R,
BWEFTEN= IR

RT, RHHHTER
BURIHERSE
5%,

The factory conducted the fire evacuate dillin

past one years, but it did not cover all the three
production shifts and did not conduct fire drils at

night.
It violated Regulation on Fire Prevention Safety
Administration of State Organs, Associations,
Enterprises and Institutions (2001), Article 40

It was suggested the factory should conduct fire
dnlls and convered al shifts and employees,

2023-07-31

Health & Safety / H6.2

major

I BRISENRMER.
E&Ylimik&tfmsmﬁ(sez 12010
TFS Checklist Health & Safety 6.2

It was found that no trained first aider was
available at the factory.

It violated Hygienic standards for the Design of
Industrial Enterprises (GBZ 1-2010) and TFS
Checklist Health & Safety 6.2.

YT EIE BN RRER.

It was suggested the factory should ensure first
aider be available at the factory.

2023-09-30

Labor & Human Rights / L2.3

minor

T NREHEER RS R TE201954 5
15BN, ERSHARNEEREE01957
A22RE, B—BEFRTE023E3/6HA

W T RHREMERNR T SHAR.
It was suggested the factory should sign labor
contracts with employees in accordance with legal

I, =)
B, T REAIERNR TRESE:
. %&7*‘«%\%\]%1’]2 (20121’5

The factory entry registration form shows that one.
'sampled worker entered the factory on Apr 15,
2019, but the labor contract between the factory
and the worker was signed since Jul 22, 2019,
another sampled worker entered the factory on
Mar 6, 2023, but the labor contract between the
factory and the worker was signed since Apr 20,
2023 The factory did not sign labor contracts with
employees in a timely manner according to legal
requirements. It vioalted Labor Contract Law of
the People’s Republic of China (2012
Amendment), Article 10

Labor & Human Rights / L3.3

major

2023-09-30

TRIET/ 120202205 B 1A ERZLAME i/ MZiRRA TSR AR ER.

B, 94093 R THR IR EFERTE B8

L36/NES, A6 (20225F108) AR

DDM#EANJ\H'J. TSRS EA .
TREARKESE (2018f21) I

The factory provided the attendance records from
May.1, 2022 to audit day for review, about 40%
‘sampled workers monthly overtime hours in all
months exceed 36 hours and up to 96 hours and
the maximum daily overtime was 4 hours in Oct,
2022. The factory did not obtain the Consolidated
Working Hours System Approval.

It violated Labor Law of the People’s Republic of
China (2018 Amendment), Article 41

Labor & Human Rights / L3.4

major

overtime working hours in fine with local
requirement

Itwas suggested the factory should ensure workers'

2023-09-30

TRIET/ 12020225 B1IAERHLANE [T/ MZMRAT 7L

B, £940%ii TATIERE CIh—, MERT
RB22R, RET20225108
1AZ20225108228,
BRTPEARSESE (20181EE) B=
+/\
Based on the factory provided the attendance
records fiom May.1, 2022 to audit day for review,
the continuously working days of about 40%
sampled workers exceeded 6 days, and the
maximum contimuously working days of sampled
workers were 22 days from Oct.1, 2022 to
Oct.22, 2022.
It violated Labor Law of the People’s Repubiic of
China (2018 Amendment), Article 38

Itwas suggested the factory should ensure workers
were provided at least one day off per 7 days.

2023-09-30

Follow Up Action
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T/ HENAR IR T LALHE, T R P R E RS,
3 LIBRAELLELASO- mooﬁ It was suggested that the factory should stop this
FETR, WL WRSHMTERETIAE | policy and measures to comply with the client’s

ERHREIES, BRI ZSERT: z?&ibu requirement.

/% 7 TFS Checklist Labor& Human Right
Checkiist L4.4.

The factory had improper deduction policy and
implement it

Entrance Guard Punishment Measure and Safety
Reward and Punishment Management Procedure 2023-09-30,
showed that RMB50-1000 would be fined for any
workers who violated any factory rules. Such as
the safety punished records showed that worker
would be deducted RMB1000 because violated
factory rules(Sleep during work).

It violated TFS Checklist Labor& Human Right
Checkiist L4.4.

Labor & Human Rights /L4.4 | major

RIE T HR{HAI2022505 202354 B OB NN | I T/ Ru&iZNEK e HIBELE,

TR, I}'&ﬁﬁﬂﬁiﬂuﬂﬁu”ﬂﬁm:ﬁl 1 vas suggesied ha factonyshvid pay O
{EEDIHEANHERE, T/ NS as per legal
TSRS A R AL, ﬁiﬂﬁ requirements.
EEEREAIEELE, BERTIER. RSB
IS BIAIER/ERLENT AA9150%, 200%.
R 7 PEARSESTE (20181EE) 2|
0%
Based on the attendance records and payrolls
from May. 2022 to Apr. 2023 for review, th
factory did not pay overtime wages on weekends
and some regular weekdays, the factory only paid 2023-09-30
3 times the hourly wage converted fiom 30 days
of attendance for overtime on statutory holidays.
The factory did not paid OT compensation in line
with legal requirements which are 150%, 200% of
regular/normal pay for overtime work on regular
weekdays, rest days respectively.
It violated Labor Law of the People’s Repubiic of
China (2018 Amendment), Article 44.

Labor & Human Rights / L4.6 | minor

I/ 38 ﬁﬁiﬂmﬂﬁm— WENRTIRG BT RANNERAR TIRIEE,

It was suggested the factory should provide annual
KBS (2007) B=%. leave for workers according to law requirement,

No paid annual leave was provided to workers
who had served over one year.

It violated Regulations on Paid Annual Leave for
Employees (2007), Article 3.

Labor & Human Rights / L4.7 | major

2023.09.30,
T RERHERRE A IFNI6E/MET | RINUT MRREASRTFM THS TG
WS TAGEREARESK, WOMHIRSE, INHE AR
B, RS, It was suggested that the factory should ensure
i 7 TFS35TANGR7.1 that the labor rights of the contractors working in
The factory did not provide evidence to ensure | the factory met the relevant legal requirements.
that the labor rights of the 16 senvice outsourcing
Labor & Human Rights /L7.1 | major workers working in the factory met leg 2023-09-30
requirements, such as overtime hours, overtime

pay, social insurances, etc.
It violated TFS Labor & Human Rights 7.1

Follow Up Action 130139
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Management Assessment

M1. Management in Charge

Legend:

A senior management representative has been appointed in the company, with active responsibility for ensuring that standards are met. This person makes appropriate
inspections, draws up plans for corrective action, ensures implementation, and takes preventive measures.

Audit results Expected
No. Criteria and Guidance Answer  Type Type  Explanation of audit results Note to the auditor
Based on organization chart, Mr. Gao Shan/
Chief of Environmental Department was
M1.1 Is top management accountable for environmental management? yes accountable for environmental management.
Based on organization chart, Mr. Li Houxiang/
W12 s top management accountable for safety, health and security Minister of EHS was accountable for safety, Methods to i takes are not always
management? yes health and security management. straightforward. Examples of how this is displayed can include:
— . . - Does the Plant or Site Manager sign off/approve all important EHS procedures?
Ba._sed on organization chart, Ms. Li Hongmei / - Is the Plant or Site Manager present during the audit and appears to understand
Is top management accountable for labor conditions and employee Chief of HR Department was accountable for basic EHS principles? (If the audit is conducted solely with the EHS person on-site,
M1.3 relations? yes labor conditions and employee relations. that can indicate the idea that EHS is only the job of safety professionals when it
! should be everyone's job.)
- Is the Plant or Site Manager active in answering questions during the audit which
Based on organization chart, Mr. Wang displays management's understanding of the site programs and that they likely have
" " Jiangiang / Office director was for active i in EHS issues?
ML4 Is top _managemem accountable for anti-corruption and legal ves anti-corruption and legal compliance.
compliance?
Based on organization chart, Ms. Li
ML.5 Is top management accountable for quality management? yes Ping/Technical Section Chief was accountable
for the quality.
Management v31l

14 of 39
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M2. Policy & Continuous Improvement

The company should set out in writing the principles for how the company intends to manage individual

' I SUSTAINABILITY

Such

are designed to influence

major decisions and actions and ensure that they take place within the boundaries described. (Similar to a Code of Conduct).

The creation of such leads to greater awaren and clarity, with company

and facilitates

employees and other stakeholders.
Company's principles set out in writing have to be to the
visible to all employees in relevant languages. It's also possible to attach them to each employee’s contract accordingly.

1 of the issue of responsibility to

and have to be posted in the location(s) together with the standard Code of Conduct

Audit results Expected
No. Criteria and Guidance Answer  Type Type  Explanation of audit results Note to the auditor
The factory had a management commitment
Does the company have a management commitment, policy and and policy, which was communicated to all
M2.1  process which is communicated to all employees, regarding yes employees regarding environmental
environmental management? management.
The factory had a management commitment
Does the company have a management commitment, policy and and policy, which was communicated to all
M2.2  process which is communicated to all employees, regarding safety, yes employees regarding safety, health and security
health and security management? management.
The factory has no management commitment
and /or policy regarding sustainability issues T " .
Does the company have a management commitment, policy and Suchlas! P?es g‘e Slluallo(" at the Plar:‘l show lha‘)mE:\a"éQemEm PE'ICY;EQ;MIHQ EHSisa
M2.3  process which is communicated to all employees, regarding labor no minor minor iti i iving document (practice what is written) or does it appear that the document was
Eondmons and employee relations? ploy garding Labor Conditions and Employee Relations. created just to satisfy audits and certification requirements?
Findings in this area should be classified as minor findings. However, a finding may
Based on management policy and training indicate a missing commitment and communication of its principles and lead to higher
R (i oy e e U D AT auditor scrutiny of the relevant subject during the audit.
Does the p have a policy and Corruption and Compliance to law management
M2.4  process which is communicated to all employees, regarding anti- yes commitment and policy, they were trained to all
corruption and compliance to law? employees for new employee training course.
Based on management policy and training
records, the factory had set up the quality
Does the company have a management commitment, policy and management commitment and policy, they
M2.5 process which is communicated to all employees, regarding quality yes. were trained to all employees for new employee
management? training course.
Based on documents review, the factory had
) . . defined each year's targets to improve and
M2 Has the company defined any targets to improve and monitor the = monitored the performance each month in
"~ performance in environmental management? ¥ Environmental Management. Are the established targets suitable to help improve EHS on the site?
The auditor should explain what type of targets are in place. For Example: Simply
stating the target is 'no lost time injuries" is not sufficient alone. There should also be
Based on documents review, the factory had controllable and meaningful targets that each employee can meet to help achieve the
" . " i ? i overall target.
M2.7 Has the company defined any targets to improve and monitor the = deﬂn;ed e:‘:: yearfs targets to |rr|;provet:f\ 2 <
*" performance in safety, health, and security management? ¥ monitored the performance each month in
safety, health and security management.
No specific target was defined to improve and
monitor the performance in labor conditions
Mo Has the company defined any targets to improve and monitor the o minor | Minor- and the worker relations in the factory.
performance in labor conditions and employee relations? major The company is expected to define targets to evaluate and to improve their
performance in labor conditions and employee relations, elsewise this will lead to a
minor finding.
Based on documents review, the factory had
defined each year's targets to improve and If there is no grievance mechanism at all this will lead to a major finding.
M2.9 Has the company defined any targets to improve and monitor the ves monitored the performance each month in
 per in quality ? quality management.
The factory did not have a process for the
ongoing identification of its social ethical and ) ) ) ) )
T 75 53 15 ) s il The company should identify and assess any actual or potential adverse impacts with
N " N ‘which they may be involved either through their own activities or as a result of their
international recognized standards. business - ins. The should be on the basis of
recognized international standards and at regular intervals: prior to a new activity or
Does the company have a process for the ongoing identification of rel;tign;hup; prior to major decisions or chaqges in the operation; in response to or
M2.10 its environmental, social, ethical and human rights risks and impacts no minor minor anticipation of changes in the operating environment; and periodically throughout the

according to international recognized standards?

life of an activity or relationship. To identify and mitigate risks related to business
activities, the company should consult with affected communities and relevant
national and local administration and civil society organizations.

Recognized standards are e.g. UN Guiding Principles, UK Modern Slavery Act,
Voluntary Principles on Security and Human Rights.

Management
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M3. Training

Establishment of appropriate training measures allows managers and level of and of code of conduct, internal
policies, the applicable laws and regulations and generally recognized standards:
Especially for new employees working with chemicals or complex machineries it is important to receive a job-specific workplace training to get familiar with the processes and the

risk.

to gain an appropi

' I SUSTAINABILITY

Audit results Expected
No.  Criteria and Guidance Answer  Type Type  Explanation of audit results Note to the auditor
Based on documents review, the factory
provided training on environmental
management to related workers during the
\13.1 Does the company provide training to employees regarding es induction training and annual refresher training,
environmental management for their job ¥ the related training records with training
materials were provided for review.
Based on documents review and workers The auditor must check if training documentation exists for all relevant topics. If the
interview, the factory provided training employee engages in a task that carries any hazard then there should be training
regarding safety, health, and security detailed enough to ensure safe work occurs. In addition there should be some form of
management such as chemicals handling, PPE initial training before starting a task, hands on mentorship training for more difficult
usage, equipment operation and fire safety etc.  tasks, and ongoing refresher training at some frequency established by the site for
M3.2 Does the company prowqe training to all employees regarding yes to all workers during the induction training and critical tasks.
safety, health, and security management? annual refresher training, and the related
training records with training materials were Need for and ‘adequacy of training depends on the risk the emp\oyee is involved in.
. A For example, if the contractor was asked to conduct a task with high risk area (e.g.
provided for review.
line opening) without training, it should be at least major.
Also training on Health & Safety could be considered a major issue as opposed to a
Based on documents review, the factory minor issue depending on what training is available. This has to be determined by the
provided training regarding labor conditions and  auditor and there needs to be good documentation by the auditor on what is in place
e R TS (9 Sl E S G TR e g;, ?:J.(: :‘E d;usr\g;eer.r? all training in place except for proper handling of ethylene
\13.5 Does the company provide training to all employees regarding labor s induction training and annual refresher training, aorp .
conditions and employee relations? and the related training records with training On the contrary, the site could be missing 10 training topics but if they are less
materials were provided for review. hazardous isstes then it is not major (thus the auditor must describe generally what
is in place and specifically what is missing).
Based on documents review, the factory
provided training regarding quality management
) . X to all workers during the induction training and
V3.4 Does the company provide training to all employees regarding ves annual refresher training, the related quality
quality management? training records were provided for review.
The factory had provided training to all workers
regarding anti-corruption and compliance to law
during the induction training and annual
M3.5 Does the company provide training to all employees regarding anti- refresher training, the related training records The provision of training to all employees regarding anti-corruption and compliance to
"~ corruption and compliance to law? ves were provided for review. law is expected from the company, elsewise this will lead to a minor finding.
There was a systematic, job-specific
onboarding training for new workers in place A missing job-specific workplace training should lead to a minor finding or in case this
|s there a systematic, job-specific onboarding training for new baged on training plan and training records puts/ can put the employee in a dangerous situation to a major finding. o
M3.6 I in place? yes review. Especially for new employees working with chemicals or complex machineries, it is
employees in place? important to receive a job-specific workplace training to get familiar with the
processes and the risk.
It was noted that the factory would verify the
training effectiveness to ensure that the content  The auditor must check of any means to ensure a proper understanding of the
\1a.7 Does the site ensure that the content of the training is understood by of the trainings were understood by the trainings (short quiz, internal certification, feedback from the employee, etc.) have
g Ves) workers. been implemented. If not, the auditor should check the existence of keeping alive

the employee?

activities and reminders if breaches have been noted.

M4. Business Partners

Contractors / third party workers need to be aware of the company's
contractors / third party workers about these requirements and clearly state that
requirements.

As a best practice, the company should offer training to contractors / third party workers with regard to relevant er
should be obliged to take part of such training and record their participation in a training attendance documentation.

with regard to
need to ensure

Therefore, the company should inform the management of the
/ third parties and comply with these

, social, and i . C

Audit results Expected
No. Criteria and Guidance Answer Type Type  Explanation of audit results Note to the auditor
The factory provided training for
contractors/third party workers on the factory's
Are contractors/third party workers trained on the company's CECEDS Dep:ndlng onthe ly‘pe o; workdbemg :one,kc%nlractors may vneeld tr:npmg as delall?d
requirements in relation to environmental management, safety, as the site personnel. It depends on the risk the contractors involved in. For example,
M1 health, and security management, quality management, [abor es if the contractor was asked to conduct a task with high risk area like (e.g. line
B d’t: d yl 9 Jati - d d y[' 9 ti N d Y opening) without training, it should be at least major. Auditor must take a look at the
conditions and employee relations and anti-corruption an type of work to see, what training is relevant and describe it accordingly. Depending
compliance to law? on the type of work this could be minor or major.
The factory's process about supplier selection
did not evaluate suppliers’ adherence to Health
and Safety, Environment, labor conditions and The company is expected to have a system in place to evaluate the suppliers' and
Does the company have a process or system in place in order to employee relations, anti-corruption and contractors' adherence to business ethics, human rights, labor health, safety and
M4.2  assess suppliers' adherence to business ethics, human rights, labor, no minor minor  compliance to law etc. environmental standards elsewise this leads to a minor finding. A process should be
health, safety and environmental standards? in place at least to prevent misuse of people and cause reputation damage for a TfS
member. A not existing process / system must lead to deeper investigations
The factory did not provide the evidence to
prove that performance for suppliers, carriers,
distributors, contractors, and third party A company should monitor the sustainability performance of their relevant business
N y N ! . partners such as carriers, suppliers, distributors, contractors and third party
Are performance monitored for carriers, supplier, distributors, p’é""qers are tmlol\r;nored ’e'a‘led i providers. The monitoring should be risk-based including business partners with
contractors and third party providers related to environmental Sn;/'m":enl : a(;\asgeme:\ M " higher risk to meet requirements with regard to social, environmental, or anti-
M4.3 management, safety, health, and security management, labor no minor minor " abety, e:‘, b el deC”” Iy anaglemen corruption standards.
conditions and employee relations, anti-corruption and compliance - Labor Conditions and Employee Relations The Company can meet these requirements by various measures, e.g. by regular
to law and quality management? - Anti-Corruption and Compliance to law. by of its own, of an internal
monitoring system with training and checks, inspection of subcontractors by external
experts.
The factory had communicated the factory
policy on corruption / bribery / fraud internally, The company should communicate the policy as part of its contractual relationship
to business partner -suppliers and customers with business partners. Communication may take different ways. At a minimum
based on document review such as business purchasers should communicate the policy and hand-over a copy of the policy
agreements. document to the supplier representative as part of contractual discussions. As a best
practice, documentation of this communication should be available to third party
Does the company communicate the company policy on corruption / auditors, e.g. via reference on purchase order, via a reference in supplier contract,
Maa o fraud extornally o busi orey yes via supplier code of conduct communicated to suppliers, or via a signed copy of the
ribery / fraud externally to business partners? policy by supplers.
Not having communicated a policy to business partners should be classified as minor
finding unless the auditor identifies corrupt or fraudulent behavior or activities in the
company's business partner relationships during the audit. If so, please explain and
report as major finding.
The customer would be informed promptly of all
non-conformances in relation to his
. " . shipments/products based on the process of I .
Is there a process in place to identify and inform the customer about ship P! P! N procedure: Describes the methods of identification, recording and
M4.5 yes 'non products
any non-conformances in relation to shipments/products? any

Management
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Environment Assessment Legend:

E1. Environmental Compliance

Compliance with environmental legislation is a key requirement.

Audit results

No. Criteria and Guidance Answer Explanation of audit results Note to the auditor
The factory had 2 records of environmental
violations in 2019 and had 7 records of
environmental violations in 2021. The factory
provided punishment records, rectification plan |y general compliance issues with environmental regulation could lead to a rating from
and rectification records, rectification work minor to critical, depending on the violations and the corrective / preventive actions
evaluation opinions, and the local found.
environmental protection bureau’s opinions on
If the site has received environmental fines and sanctions in the last the factory's deregistration supervision and EL1
E1.1 4years (incl. fines amounts): Has the site taken actions to correct yes approval of the factory to resume production. If lhfe answer is no chec_k if issues in the tn_'aA:k record are recurring or»s\ngl}e )
identified deficiencies and how can they be prevented for the future? findings. Single findings with lacking corrective / preventive actions = minor finding.
Recurring environmental issues, either at one plant/site or with similar or related
findings across different plants/sites without the defined corrective and preventive
actions = major finding. If answered "yes", the auditor shall still check the
corresponding corrective/preventive measures taken.
Critical findings = issues of concern, like i iate danger
for the audit team, or nei
The factory conducted the EIA and obtained The auditor shall describe the situation. Describe the type of violations and corrective
3 actions with a statement indicating they believe the corrections are sustainable to
Does the site have processes in place to ensure compliance with b WD e I prevent future problems or that they are not sustainable solutions.
o1, environmental regulation in the areas of waste, emissions, water es and pollutant discharging license was provided
and waste water, energy, land use and biodiversity, soil and Y for review. E12
groundwater? Check for the presence of a systematic approach with defined processes for
environmental evaluation of compliance level, including:
The factory had identified, monitored and E13
updated the environmental laws and regulations  HSE reg. monitoring system: detection and communication of legal & regulatory
o and its changes on a regular basis by EHS changes / impacts, accessible register for all relevant staff. Check definition. This
g1 Does thesite use a HSE regulatory monitaring system (e.g. legal & RSN Department. The updated formal law and could also be an outsourced detection process, e.g. ext. legal office.
regulatory register)? regulation list was provided for review during
this audit.
Environment v31 17 of 39
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E2. Waste

Waste and emission systems ensure the safe handling, movement, storage, recycling, reuse or management of waste, air emission and wastewater discharges. Any of these
activities which have the potential to adversely impact human or environmental health are managed, measured, controlled and treated prior to release of any substance into the
environment. The company is expected to have systems in place to prevent or mitigate accidental spills and releases into the environment.

No.  Criteria and Guidance

S

Explanation of audit results

' I SUSTAINABILITY

Note to the auditor

Does the site have a process in place to ensure waste resulting from
its activities is disposed according to applicable regulations?

Waste disposal procedure has been established
in the factory, the hazardous waste were
collected properly. The management collected
the environment law, and they understood
environment law.

Refer to local legislation and required documentation, communication and records. If
no procedure or process description is available it becomes a major finding.

Avre legally required waste documents prepared and submitted to the
waste disposal facility with each shipment? For example, is

E2.2 generated hazardous waste appropriately labelled according to the
Globally Harmonized System (GHS), respectively according to local
regulation?

Based on site observation, it was found that the
hazardous wastes such as waste chemical
stored in the hazardous waste warehouse and
labeled properly. The hazardous waste transfer
manifests were provided to show that the
hazardous wastes had been transferred to
licensed vendor for disposal.

This question addresses the documentation and labelling of waste shipments. A lack
of documentation may lead to dumping of waste material in the environment (see
question 2.1 above).

If it is not required by law then the site does not have to have the GHS system in
place. However the auditor should make sure some form of labeling and
documentation system is in place which properly identifies and classifies materials

ially for materials). An is warranted by the auditor in
notes if the system does not follow some regulatory system.

Depending on the type of missing waste labelling and documentation, it leads to a
minor finding (waste) or major finding (hazardous waste).

Please note: This question relates to environmental concerns from wrong or missing
labels of (hazardous) waste. For the Health and Safety risk, please refer to question
H&S 1.4

Are containers stored in adequate condition (not rusted or damaged)

Through site tour, it was noted that all
hazardous wastes were stored in an enclosed
warehouse, the waste chemical was stored in
the containers. All hazardous wastes were

E2.3 . =5
to ensure leaks do not occur? fe‘g’kzdg: AN COTEIEn D Er@ D Chemicals which seep into the soil may pollute the ground water, Waste collection
" containers must therefore be stored in specifically sealed and secured areas,
regardless of the national legal regulations and the state disposal facilities available
elsewise this leads to a major finding.
Based on site observation, it was noted that the
E04 Is (hazardous) waste stored in areas with secondary containment to ;:2:?3;?; m?;g':f;;::f:ggzﬂte frrell
: prevent contamination of the environment if a leak occurs? P A
contamination of the environment.
The hazardous waste handle contract,
;?:;gje%”'so"‘;ahz‘i tﬁ::ﬁz‘;g:g::ﬁ:;e‘g’fuch Itis exp;zcz;ed to makeezuLe lh: waste d\spodsal facilit; used by the cumlfanalylis legally
N PR i " approved. It is expected that the company does not dispose its waste illegally
o5 'S thefinal d,es",?a"o" of the waste a legally approved waste as waste chemical etc had been transferred to giseyise this leads to a criical finding and has to be reported to TfS immediately.
disposal facility? licensed vendor for disposal. Depending on the type of waste it leads to a major finding for non hazardous waste
and to a critical finding for hazardous waste.
The factory did not audit external waste
contractor regularly. Not applicable if the site has its own trained staff with legal approvals to manage and
treat their own waste. Otherwise it is expected that the plant / site only collaborates
with regularly audited/assessed external waster contractors. It is important that the
site has the waste handlers trained, qualified and audited regardless of being internal
Does the site use external waste contractors? If yes, are these . minor- or external.
E2.6 N no minor N
contractors regularly audited/ assessed? major
Depending on the type of chemical this could be minor or major. E.g. toxic material
not labeled appropriately should be major. If the external contractors are qualified by
the government or some other third party and in consequence do not have to be
audited/assessed by the supplier this leads to a minor finding.
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E3. Water and Wastewater

' iWSW NABILITY

The company is expected to establish and follow procedures for water and water and and treatment).
Audit results Expected
No. Criteria and Guidance Answer  Type Type  Explanation of audit results Note to the auditor
The factory had established the water
E31 Does the company have any procedures established and followed = management procedure to manage water The company is expected to have an impl dure for a
"~ for sustainable water management? b consumption based on document review. improving water management elsewise this leads to a minor or major finding.
The factory established the waste water
£5, Arethere any protection concepts for wastewater effluents in tewater st tected ! Based on the environmental aspects and impacts, it shall be defined how to deal wit
Are th : I i : treatment facilities to treat waste water, the ed on th . al di hall be defined h deal with
2 Dlaces? yes wastewater streams were protected properly. {he specific wastewater contents.
The environmental facilities inspection and
B acceptance approvals were obtianed from local In general, the auditor should describe the situation as best as possible in a summary
‘?Vgle; ";:I"‘: e\:‘;‘;‘ére g‘:&:'&zﬁ:ﬁ :Ieactz;:gg?cceg:tgitmez:tlfarm government. The waste water was treated soitis easy to interpret the situation and what may be missing. Prevention methods
E3.3 Waterv steamgconder;sa(e etc) do’es ot con);aminate the yes before discharging, and the waste water :hould ali_o:e documented once risks aref\denl:ﬂed. ;\s long ads the audltqr review
er, , etc. moniter report was provided for review and it loes not find gaps in protective measures for released water, documentation in a
environment? S CEEE formalized document is not required. If gaps are found, then a documented
(A assessment is required but if no gaps are found then this would be a nice to have.
The environmental V’T‘Ci”‘ies “LSPEC"‘;?;‘ a"dl | Inthe event of chemicalleakage o fire fighting,the cortarminated effuent must be
" i acceptance approvals were obtianed from local collected for treatment. Any discharge into surface or ground water must be avoided.
E3.4 :iﬁfgﬁg:’i:zéowzzgem adequate to protect the environment yes government. And based on onsite observation, If the company cannot ensure prevention of any contamination this leads to a major
! it was acceptable. finding.
It was noted that the factory had established the
targets in place to monitor its reduction of water
E35 Does the company have any targets in place and monitored to yes ion, the related itoring records The company shall have targets in place to monitor its reduction of water

reduce water consumption?

were available for review.

consumption elsewise this leads to a minor finding.

E4. Soil and Groundwater

It is expected that runoff of chemicals or any other

into streams,

or sail does not occur. If there is present contamination it is not an

immediate issue as long as the site has management plans in place to mitigate or reduce impact. A full explanation is needed from the auditor if there is a contamination issue on

asite.
Audit results Expected
No. Criteria and Guidance Answer Type Type  Explanation of audit results Note to the auditor
The factory had identified the potential impact . .
on soil and groundwater from current activities/ It is expected that runoff of chemicals or any other hazardous substances into
i i streams, groundwater or soil does not occur. If runoff occurs, the site’s management
Does the company have a process to identify potential impact on op?ra!tlonst. Thet :acsl&;;y eftibl'sred !i:e watste needs to have plans to mitigate or to reduce impact.
Ea1 soil and groundwater from current activities/operations (e.g. e e’h reatment faciities to treat waste water,
= groundwater contamination) or is the company involved in any ves and the waste water test reports were provided  Any major hazardous impact on soil and groundwater from current activities /
active remediation activities? for review. operations will lead to a major finding. This could also lead to a critical finding when
for example toxic substances contaminate groundwater in areas where it is used as
drinking water.
The factory had identified the potential impact
on soil and groundwater from current
. y . iviti perations. The factory
Ea2 Does the company have installations and procedures in place to ves (e PR e (e (EE i s ( (e

reduce impacts?

waste water, and the waste water test report
were provided for review.

Environment
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E5. Emissions to Air and Climate Change

The company is expected to establish and follow pi d for emission pi

economical way. Negative impacts on the environment and climate shall be minimized or eliminated

maintenance and facility process, material substitution, conservation, recycling and material reutilization.

No.  Criteria and Guidance

S

Audit results
Answer Type

Expected
Type

, and control. The company is expected to use natural resources in an
at their source or by practices such as the modification of production,

Explanation of audit results

' I SUSTAINABILITY

Note to the auditor

Does the company have any procedures established and followed
for emission measurement?

According to the EIA report, the factory respect
the report strictly.

Common error with emissions testing found during supplier audits was that the
emission testing conducted yearly was not always from the stack. Sometimes the site
made area samples from a spot in the plant. This is okay for occupational safety
issues but not environmental emissions estimates.

The company has to establish and follow procedures for emission measurement
elsewise this leads to a major finding.

Are data, records or reports on the emissions emitted available?

yes

The monitoring of emission was regularly
conducted based on the review of the report.

Have the company emission sources and types of emissions to air
and fugitive emissions been identified?

yes

Some nitride, sulfide and fume etc was
contained in the waste air.

Normally a site will take air measurements only on an annual basis to determine
estimated annual emissions. In this case it is very important to have efficiency checks
on control equipment on a regular basis (sometimes daily or even per shift if critical
materials). Typical inclusion in this program are visual emissions checks, pH of
scrubber water, pressure drop of filters and scrubbers, temperature for incinerators,
etc. Auditor discretion needs to be used to determine if it is adequate and notes
should be written on what is in place and if sufficient. If there are no data, records or
reports on emissions available at all this leads to a major finding.

Are there adequate pollution prevention devices (e.g. filters,
scrubbers) in place? If yes, are these pollution prevention devices
maintained in proper condition?

yes

The treatment facility was regularly inspected
and maintained based on the review of the
records.

Emission control devices should ensure emissions are prevented and/or controlled in
type and amounts to protect the environment and neighborhoods.

The efficiency of these control devices must be checked routinely to ensure they are
always working properly .g. daily checks of pressure drop on scrubbers and dust
collectors, pH test on scrubbers where applicable, daily visible emissions checks.

If missing or inadequate devices lead to a major finding. However, if no or inadequate
pollution prevention devices exist and lead to e.g. emissions of toxic or large
quantities of hazardous substances, this may cause a critical or dangerous situation
for employees, neighborhoods, or the environment. In such circumstances this leads
to a critical finding.

Does the company have emissions testing in place to monitor
targets and is the site in compliance with the legal limit values
established?

E5.5

yes

The target was establised and regularly
monitored.

The company shall have an emission testing in place to monitor compliance with the
legal limit values. If emissions testing reveals the site is not in compliance with the
legal limit values established, please review your judgment of environmental
compliance in question Environment 1.2.

The company is expected to define targets to monitor and where possible reduce
emissions. If this is not the case this leads to a minor finding.

Does the site monitor/routinely assess emissions of GHGs
i with site pi ivities, fuel use for on-site or off-
site transportation, agricultural activities etc.?

no minor

minor

The factory did not comprehensive assess or
monitor emissions of GHGs.

Does the site have an inventory of equipment on-site that contains
ozone depleting substances (ODSs) (e.qg. air-conditioning equipment
that contains refrigerants)? If so, is a phase out plan in place?

no minor

minor

The factory did not assess and monitor using of
DSs.

It is expected that GHGs with site fuel use for on-site
or off-site transportations, agricultural activities etc. are monitored/routinely assessed.
It is also expected that on-site equipment containing ODS is assessed regularly and
included in an inventory.

It is suggested to rate this criterion as minor if the site does not measure or does not
take action on GHG or ODS, since there are some topics more critical than this one
for most of the suppliers.

Environment
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E6. Energy

The company is expected to establish and follow pi

No.  Criteria and Guidance

Explanation of audit results

' I SUSTAINABILITY

Note to the auditor

Based on document review and management
interview, it was noted that the factory had a
program in place to measure and to improve its
energy consumption. The related energy
consumption improvement records were

For example by
- and it energy ]
- energy savings or recovery

- purchase of energy from renewable sources

- regular site energy audits

Does the site have a program in place to measure and to improve its

E6.1 "
energy consumption?

yes provided for review.
Not having a program in place to measure and to improve the use of energy
consumption does not automatically mean a breach with rules and legislations and
therefore should lead to a minor finding. However, in some rare case, if the auditor
discovers that the site has significant impact with the energy consumption, it could be
amajor finding.

E7. Land Use and Biodiversity

The company is expected to assess the potential impacts of the site operations on designated protected areas or the ecosystem.

Audit results Expected
No. Criteria and Guidance Answer Type Type  Explanation of audit results Note to the auditor
The potential impacts to the ecosystem were
assessed during the environmental impact To evaluate the impact of company's ion on the i
R i o o e ey n s ol
E7.1  operations on designated prol(:cled areas or the ecosystem (plants, Ves) was identified. lead to a minor finding. If the auditor obtains knowledge about protected areas
animals and microorganisms)? impacted by site operations or if the supplier has a significant impact on biodiversity,

this should be reported as major finding.
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Health & Safety Assessment Legend:

H1. Product Safety

“Product Safety” refers to the physical health and safety of workers, employees and users with regard to final or intermediate products. Material Safety Data Sheets containing all
necessary safety-relevant information should be made available and provided for all hazardous substances to customers and other parties in case of a legitimate need.

Audit results Expected
No. Criteria and Guidance Answer Type Type  Explanation of audit results Note to the auditor
The factory did not provide the reach
registration certificate of export products, such ) .
as chloroacetic acid for review during audit, and The auditor should outline and explain to what extent this section applies to the
the factory did not provide the certificate of supplier.
Tﬁc?(expor;»tdo USA) Iflor revllew du:'"g aud(lil. Legal frameworks are in particular REACH (Registration, Evaluation, Authorization
The factory did not collect relevant laws an: and Restriction of Chemicals; Europe) and TSCA (Toxic Substances Control Act) for
regulations and establish relevant written the US. According to REACH, companies that produce and import chemicals will
Are the components of all products registered according to the major- control procedures. The factory said that they have to assess the risks arising from their use and take any necessary risk
HLL g ponent X ‘p 9 9 no major ‘1! | understands the relevant laws and regulations,  management measures. Materials have to be pre-registered when exceeding 1
estination country's legal requirements? crtical and it exports through the customer's reach ton/legal entity.
registration certificate, the relevant products
exported were products within regulatory scope, !f the auditor discovers that a supplier handes relevant products but is not aware of
but did not provide relevant certificates. according requirements, has no systematic approach taken and a process
established to comply with or it turns out that several products are not registered this
leads to a critical finding. In case of there is an isolated example with full evidence
missing it could be a major finding.
The MSDS were available in the workshop and
the warehouse where the chemicals were used The auditor should outline and explain to what extent this section applies to the
and stored. supplier.
Does the company have an up-to-date and complete set of Material
Up-to-date MSDS's have to be provided in local language and made accessible to
H1.2  Safety Data Sheets_(MSDS) avallgble for all hazardous materlavls yes as well as If there are single cases with no
used or stored on-site (raw materials, intermediates, products)? MSDS's in place, but a good labelling and trained employees, then this will lead to a
minor finding. If there are no MSDS's available and/or employees have no idea about
hazardous chemicals at all, then this should lead to a major finding.
Based on management interview, they obtained
ZSDﬁ f':m chf‘migal ISUPPHETS when they The auditor should outline and explain to what extent this section applies to the
. . ought those chemicals. i
HL3 Is there a process in place to ensure proper MSDS's are obtained or ves 9 supplier.
created for new raw materials, intermediates and products? Discovering some hazardous material without any MSDS or without any system to
ensure proper MSDS s in place will lead to a major finding.
Based on site observation in the chemical
Does the company ensure proper labelling (Globally Harmonized storage area in _the warehqus_e and w&;rkshopv The auditor should outline and explain to what extent this section applies to the
System (GHS) label or Dangerous Goods (DG) labels as legally all stored chemicals were indicated with supplier.
H1.4 required) of all hazardous : goods, st yes chemical labels which were in compliance with

raw materials, and final products handled?

GHS label or DG label requirements.

If there is no proper labelling in place this shall lead to a minor finding.

H2. Transportation Safety

The company is expected to comply with applicable in particular dangerous goods related regulations and to establish procedures or checklists accordingly for example for

loading / unloading resp. filing and discharging operations.

No. __Criteria and Guidance

Answer Type Type _ Explanation of audit results

Audit results Expected

Avre the following items part of the procedure or checklists for
loading and unloading operations (packaged goods):

- obvious technical deficiencies of the vehicle

- vehicles secured against moving

It was noted that the procedure for loading and
unloading operations was established, and the
inspection for loading and unloading operations
was conducted by assigned workers, the related
inspection records were available for review.

H2.1 yes
- segregation rules
- contamination of packaging or transport units The auditor should outline and explain to what extent this section applies to the
- proper loading and load securing supplier.
- maximum gross vehicle weight
As a minimum requirement the company should have a procedure in place to ensure
The factory signed the transportation contracts  transportation safety. According checkiists are a good additional proof of evidence.
. . - with the qualified unit.
Avre the following items part of the procedure or checklists for filling P . In addition to a procedure, training for those involved in shipping and goods receipt is
. . . The following items part of the checklists for " S 2
and discharging operations (bulk): T8 ] G e Gl el also important and legally required, in particular for oversea and air shipments of
- obvious technical deficiencies of the vehicle . obsious lechnicagl dgfic‘ijencies oé the vehicle dangerous goods. (e.g. IATA-DGR; IMDG Code)
- vehicles secured against moving . . .
- cleaning status of the tank ;’::;Cg::ni%ured agalbsiipeung Iftis not done this leads to a major finding.-A missing checklist (only) leads to a
H2.2  -filling or discharging of the correct tank yes (il G o i e G K minor finding.
- filling and discharge valves tight - confusion of substances excluded
- filling levels of road tankers and rail tank cars  discharge and botiom valves tight
) ;"azmgr‘qug;(:tsh\sg;le weight - fill levels of road tankers and rail tank cars
- filling and discharge hoses inspection and maintenance = EIR s Vel gl
The shipping documents were distributed
correctly and contained all necessary The auditor should outiine and explain to what extent this section applies to the
informations. supplier.
A procedure must be established to ensure that proper shipping documents in
particular in compliance with dangerous goods transport regulations are provided.
Is there a system in place to ensure that the shipping documents are This is achieved by according training of personnel as well as a database system
H2.3  provided completely and correctly containing in particular all yes which produces consistent and correct information.

necessary dangerous goods information?

In case of dangerous goods shipments arranged: If there is no systematic approach
to gather information and generate legal compliant shipping documents and/or
personnel is not trained in accordance with applicable regulations this leads to a
major finding. Minor deficiencies (e.g. faulty documents, single elements missing)
could be a minor finding.

Health Safety
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H3. Process Safety and Storage

The company is expected to have procedures and processes for managing and all pi in with the applicable safety standards. The
company should address product-related issues and their potential impact during all stages of the production process. Key elements are appropriate standard operation
pi | safety and maintenance programs.
Audit results Expected
No. __Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor

The factory had kept the P&IDs for each facility
or process, based on the sample checking, no The auditor should outline and explain to what extent this section applies to the

inconsistence was found. supplier.
Each facility was regularly inspected by the
Does the company have up-to-date Pipe and Instrumentation qualified operators every day. If the company is engaged in process industry and has no Pipe and Instrumentation
H3.1 Diagrams/Documentation (P&IDs) available for each facility or ves Diagrams for each facility and processes in place this leads to a major finding.
process and does a spot check in the field show equipment is
properly included? For very simple processes at least Process Flow Diagrams (PFD) but also instrument
and electrical loop diagrams are required.
Availability and completeness of the according documentation should be checked for
at least one example in the field.
The factory provided the design drawing of the
pipe system, and the installing reports were The auditor should outline and explain to what extent this section applies to the
provided for review. And the EHS department supplier.
Are processes established to ensure material compatibility checked the pipes regularly, an emergency
H3.2 (materials processed vs. construction materials and equipment such yes reporting procedure was established in the If there is no system in place to assess the specification of the equipment vs. critical
as pipes, gaskets, valves, pumps, tanks)? factory. chemical and physical properties of materials processed and this bears a risk for
people or the environment, this leads to a major finding. If there is a situation of
i liate danger to or the nei then it should be classified as a
critical finding.
The factory had conducted the safety risk
assessment on the production process The auditor should outline and explain to what extent this section applies to the
regularly. The potential risks were identified and  supplier.
evaluated, the corrective actions were
established. Aspect to consider:
- Do safety reviews appropriately evaluate ALL potential risks for different failures e.g.
technical issues, human error, utility outages, etc.
- Are worst case scenarios considered?
H3.3 Have systematic safety reviews been performed by qualified s - Have corrective actions been identified to reduce risks and have they been
" resources and are those regularly reviewed on all processes? implemented?
Critical processes with very significant risks and major aspects of process safety not
considered as well as safety reviews with corrective actions identified but found not
implemented lead to a major finding for example.
‘A minor finding could refer to deficiencies with regard to completeness and up-to-
datedness of according reviews.
The factory provided all special equipments'
certificates for review. The auditor should outline and explain to what extent this section applies to the
supplier.
Is all important equipment included in the maintenance plan e.g. Preventive maintenance is considered as key aspect of risk mitigation, for example to
tanks, pressure relief devices, pipes, hoses, forklifts, interlocks, level prevent breakdowns and failures. This includes equipment checks, partial or
H3.4 indicators, safety critical weigh scales? yes. complete overhauls at specified periods, oil changes, Iubrication and so on.
In case of equipment, legally requiring a valid inspection permit or
operator certificate: Are they obtained? No systematic preventive maintenance approach and program leads to a major
finding if significant risks (hazardous materials, critical physical processes) are
concerned. Isolated issues of maintenance gaps (e.g. certain types of equipment not
included, documentation deficiencies) could be a minor finding.
1.The factory did not provide the Building
Structure Safety report or Certificate of one-1
storey spare parts warehouse, one 1-storey
machine rgpalr WO,'k_ShOP h”"‘_"“g and one 4- The auditor should outline and explain to what extent this section applies to the
Have worst case scenarios that could lead to a loss of primary story dormitory building used in the factory for g ;e
Ha.5 containment (e.g. overfeeding reactant, filling too fast, overheating o e major review during al-_'dlt- . X
2 vessel, fire in the plant, etc.) been assessed for their consequences 2. The factory did not provide the fire Safety Worst case scenarios for buildings including calculations for over-pressure stability
and are safety measures established accordingly ? Records or certificate of one-1 storey spare have to be identified and managed to minimize the risks. If these are not defined, this

parts warehouse and one 1-storey machine leads to a major finding.
repair workshop building used in the factory for
review during audit.

It was noted that the critical safety devices were 6 o\ itor should outiine and explain to what extent this section applies to the
identified, properly designed, sized and verified supplier.

in the factory to meet design criteria and

inspected on a regular basis. Missing calculations could lead a critical finding. If it appears that calculations could
be incorrect for a strong exothermic process then it is also critical. In case of a certain
element not (fully) considered, deficiencies in the quality of calculations or concerns
with regard to qualification and training of personnel involved, this would give a major

Are critical safety devices (in particular relief valves) identified,
H3.6  properly designed, sized and verified in the field to meet design yes.
criteria and periodically inspected?

finding.
Linkage facilities were installed in the facility The auditor should outline and explain to what extent this section applies to the
Do the relief vents relieve to a safe location e.g. do not rain down on and the relief vents worked if the pressure or supplier.
1137 employees or neighbors and hazardous gas clouds could not spread . temperature exceeded the set value. The relief
"' to neighbors e.g. routed to scrubbers, incinerators, catch tanks, vents led to the safety place. Relief vents and hazardous gas clouds are a high risk for the employees. Therefore if
unpopulated areas, etc.? the company does not ensure the relieve to a safe location this leads to a major
finding.
The factory conducted management review
) _ v every year, the records were provided for This question is to evaluate the overall process safety approach of the company. Any
H3.8 In review of question 3.1 to 3.7, is the overall management system yes review. major / systematic deficiency regarding the subjects above could lead to a critical

finding if processes and/or equipment by failing could cause a catastrophic event,
which cannot be prevented through other processes or systems.

of process safety adequate to prevent catastrophic events?
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Isa area ion (Ex ion) performed for
H3.9 storage and handling of flammables with hardware and
management systems adequate for zoned areas?

yes

Based on onsite observation and document
review, it was noted that flammables

substances were classified and stored properly.

The chemicals were properly stored in the
designated chemicals areas.

The auditor should outline and explain to what extent this section applies to the
supplier.

The classification of areas where flammables are stored or used is important to
minimize the risk of fire or explosion; aspects to consider:

- Is it ensured that no spark producing equipment is used without a proper hot work
permit and atmospheric testing e.g. drills, grinders, welders, non Ex forklifts, lamps,
hammers, wrenches, etc.?

- Are all permanent electric fixtures e.g. lights, electrical outlets, etc. installed in these
Ex areas properly rated for explosion protection and in good condition?

- Is proper grounding / earthing of fixed and temporary equipment ensured and in
good condition?

- Are all containers, tanks, and equipment used to store or transfer flammable
materials properly grounded to safely release static? For hazardous installations the
company should conduct specific risk analysis and implement measures that prevent
the occurrence of incidents such as chemical releases and /or explosions.

A missing systematic approach /evaluation and according measures established
while storing and/or handling flammables leads to a critical finding. Considerable
deficiencies (grounding / earthing not done, equipment not appropriate for ex zone
assigned etc.) leads to a major one.

Does the company have processes established to identify hazardous
H3.10 and requirements for storage, use
and handling to ensure compliance?

no

major

major

Some chemicals were not stored improperly,
such as the factory did not set secondary
containers for some machine oil and hydraulic
oil used in spare parts warehouse of the
factory.

The auditor should outline and explain to what extent this section applies to the
supplier.

Examples include

- required licenses or permits obtained to store or use hazardous chemicals

- systems or procedures in place to manage hazardous substances

- containers for hazardous materials or waste are adequately labeled and separated

This section has 3 focus areas which include:

1. preventing leaks to begin with

2. if leaks occur, ensuring that incompatible materials do not mix and create an
unstable situation

3. ensuring leaks do not cause catastrophic issues from toxic materials or explosive
atmospheres e.g. flammable material leaking into a sewer line or even retention area
that is not electrically classified and causing explosions.

Hazardous substances need a special treatment and therefore any negligence leads
to a major finding.

Do bulk storage tanks have level indicators, independent overflow

He11 devices or other methods to prevent overflow?

yes

The level indicators were used in the factory,
and workers were required to check per day,
the records were provided for review.

The auditor should outline and explain to what extent this section applies to the
supplier.

If bulk storage tanks have no level indicators, independent overflow devices or other
methods to prevent overflow and provide adequate protection, this leads to a major
finding.

Is there a system or procedure in place to ensure incompatible
materials are segregated during storage (container storage)? Does it
also include a method to prevent leakages of 2 incompatible
materials from coming in contact?

H3.12

yes

The incompatible chemicals were stored
separate in the warehouse and the workshop.

The auditor should outline and explain to what extent this section applies to the
supplier.

Chemicals must be stored in such a way that they do not leak into the ground, and
cannot pollute the groundwater. The safest form of protection is collecting basins.
Segregation rules must be followed to avoid chemical reactions of incompatible
materials. If this is not the case this leads to a major finding.
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H4. Occupational Health and Safety

The company is expected to protect its employees appropriately from any chemical, biological and physical hazards and risks. The company provides necessary technical and
organizational protective measures to mitigate health and safety risks in the workplace as well as appropriate personal protective equipment. Seriousness, potential effects and
substantial danger for employees should be validated.

Audit results Expected

' I SUSTAINAB

No. _ Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
The risk assessments had been proformed on
other tasks to idenfied all the occupational Auditor should check in the field if technical measures are used such as ventilation,
health hazadous, such as chemical esposure enclosures, closed systems.
Have formal risk assessments been performed on task group or job potential, noise hazard.
function level to identify occupational health risks e.g. chemical There must be some form of risk ass_essmem on all ta.SKS pe"o'.'"ed to review al
! ; health and safety hazards e.g. chemical exposure, falling from high, ergonomics,
H4.1  exposure potential, falls, heat stress, cuts, ergonomics etc.? Are yes electricity, etc
risk mitigation measures defined and implemented giving risk e
elimination and technical measures first priority? If no risk assessment is implemented in a plant with risk profile, this should be
classified as major finding. Also if major risks are not identified this may be a major
finding. Otherwise this is a minor finding.
All proper PPEs were available to employees
according to the resks concerned and it was
consequently worn in the field. If major risks remain either because no or inappropriate PPE was made available or
because employees do not wear proper PPE, this should be classified as a major
Is proper Personal Protective Equipment (PPE) made available to finding.
H4.2  employees according to the risks concerned and is it consequently yes
worn in the field? If personal protective equipment (PPE) is made available but not all risks are covered
appropriately, this may lead to a major finding. If there is an isolated case of a worker
not wearing PPE although it has been provided then this may lead to a minor finding.
It was noted that the factory had conducted
tests and evaluations of occupational disease . " "
N Does the facility look at exposure limits according to good international practices or
Hagz A fx’:“’surf assessments Icondt”“e‘v’tvf"'thazam"us fhem'cals and [ hazard factors, and the result was acceptable. jy st refer to local legislation? (In some countries chemicals that are not considered
are technical measures in place to mitigate exposure? hazardous locally are highly hazardous by according to GHS standards.
The noise level was tested in the workshop and
the result was acceptable(<85dBa). Depending on e.g. time of exposure and number of employees working in this area
Are noise exposure assessments conducted to verify safe levels that could I.:'e cl_assmed as minor or major. It devpe'?,ds on Fhe severity of the noise and
Ha.4  (<850Ba)? Where noise levels are found above 85 dB is hearing yes the protegtlons in Q\acev If the noise level is a significant r|sl§ factor for (he site, but a
) e 5 systematic evaluation has not been performed and appropriate prevention measures
protection worn? implemented it should be major. If ear protection is not consequently worn this could
be a minor.
Based on document review, the factory
established the procedure for all operations,
] ) ] tasks or use of equipment on-site detailing the  Agitor shall do a spot check of procedures based on the work and activity done. This
14,5 Are there valid procedures for operations, tasks or use of equipment o safety precautions, e.g the factory posted the criterion can be classified as minor as far as warning signs within the facilty are
on-site detailing the safety precautions required? warning sign at the related area. installed.
Factory had provided the occupational health 1,6 o\ itor should validate to what health risks and deficiencies in health protection
check for W:"ke's according to the legal could result in substantial danger for i and potential effects
i requirements. .
Are occupational health check ups performed on employees by a q should be estimated.
H4.6 physician? Do they include specific testing for the specific jobs yes Depending on working environment, it can be either minor or major if the hazard from

conducted or chemicals handled, e.g. pulmonary function and
spirometer test for respirator users?

chemicals shows significant impact and the health check ups have not been done.

Itis aminor finding if check ups are missing in general at plants with non-major
health risks.
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Are safety showers and eye wash equipment installed, easy

The water pressure of all eye washing
machines in the factory's production area was
sufficient and could be used normally.

Depending on working environment it can be either minor or major. No appropriate

H4.7  accessible from work stations involving hazardous chemicals yes measures taken (no safety showers/no eye wash equipment at all or out of order, )
handling (especially corrosives and skin toxins)? gives a major; isolated issues could be a minor finding.
Based on site observation, it's acceptable. No
. . ) worker was observed to eat or smoke inside the
Are proper hygiene practices observed (i.e. no eating, drinking, warehouse or operating areas. The designated Depending on working environment it can be either minor or major. If according
H4.8 smoking in areas where chemicals may be present, storage of clean ves safe smoking area was provided for workers. restrictions (e.g. )no eating, drinking in the workshop) have never been considered or
personal clothes and work clothes is separated, proper cleaning of are not followed in principle, this is a major finding. Isolated indications that according
work clothes to prevent taking contamination home)? rules are not followed could be a minor.
The factory post the chemical sign on chemical
containers in all stored area. Depending on working environment, it can be either minor or major. Missing labelling
Ha.9 Avre containers labeled with chemical name and hazard to warn S although legally required or for example, if the employees are not aware of the
; employees of the hazardous contents? hazard(s) of a substance they are using this should be a major. Single placards /
labels missing leads to a minor.
Based on document review and management
g‘e‘fei:]"e's‘“;n‘g‘?orlﬁﬁ:g V‘T/?]rekviz:?::rﬁeg]xﬁ Some of the most critical items to look for on a permit:
L | 1. Description of the work, approvers and worker reviews.
be approved and issued by designated 2. Risk assessment identifying hazards and assigning protective measures used to
personnel. mitigate the hazards.
3. 4 eyes principle used
Is there a work permit system established covering at least: 4. 1s all work completed by trained and qualified people?
- Lockout Tag out Tryout 5. Are electrical devices locked out so they cannot be activated?
- confined space entry 6. Are all lines disconnected to prevent contamination during an entry?
H4.10 - hot work yes. 7. Is there a test for oxygen and other contaminants prior to and during an entry?
- elevated work / working at heights 8. Is an observer present during the whole confined space entry?
- groundbreaking excavation 9. Is there a test for flammable atmosphere when hot work occurs in Ex zones (even
- high voltage for small spark producing tools and not just open flames)?
10. Is combustible material moved or shielded during hot work?
If there is no permit system defined and according followed, this leads to a major
finding. If single elements are missing or found to be improved, this could lead to a
minor.
The work-related injury control procedure was
established, and the work-related injury log was
Does the company have an incident management and reporting available for review, it was noted that there
H4.11 system established covering for example certain types of incidents, yes were no very serious injuries occurred in the At aminimum, issues with severe consequences, e.g. fires, explosions, releases,
reporting lines, consequences and corrective actions required? factory. etc. should be addressed and corrected. However, injuries (even smallfirst aids),
emissions to the environment, leakages (even small), property damage, near misses
should also be covered. No incidents (at all) reported / investigated indicate
iciencies in reporting culture rather than nothing occurred and leads to a major
T‘he‘ fac»to}ry found the root cj:xuse to prevent the finding. In case of certain elements not fully covered this could be a minor.
Does the site apply a systematic root cause investigation system in similar injury to happen again.
H4.12 O caus yes
place to ensure the true causes are identified?
The corrective actions had been taken such as
the training for the related workers etc. The auditor should check the corresponding corrective/preventive measures taken by
H4.13 Are corrective actions identified for the incidents and are they ves the company. If there is no systematic approach in principle, this leads to a major

implemented?

fining. If for example near misses are not consequently reported and formally
investigated this could be a minor.
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H5. Emergency Preparedness

Emergency preparedness and response scenarios and procedures are expected for mitigation,

activities.

drills, testing and

No. __Criteria and Guidance

to and from an

It includes planning, training,

Audit results Expected
Answer Type Type _ Explanation of audit results

Has the company established a written procedure for emergencies
and evacuations and communicated this to all workers? Does the

No evacuation plans were available in some
areas, e.g. warehouse, control center,
production and living areas etc.

' I SUSTAINABI

Note to the auditor

A written for emergencies should contain about individual
responsibilities, arrangements for 24/7 coverage by trained responders, a list of the
different parties to be informed with their contact details, a procedure for handling the
information towards the neighborhood, the press and other interested parties of
serious accidents / incidents that happened on-site. If this is not the case, this leads
to major finding.

The emergency response plan minimizes the risk and ensures the safety of the
employees. If there is no emergency response plan in place, this leads to a major

H5.1 . A . no major major finding.
site emergency response plan cover all realistic scenarios (e.g.
tornados, floods, spills, releases of hazardous materials)? Evacuation plans are plans of the building, showing as a minimum the current
standpoint, and the position of escape routes including emergency exits and fire
extinguishers. In many production rooms, the doors can only be opened inwards. This
may make it difficult or to achieve rapid inan .
Under the requirements of the standard, the doors in rooms with more than 10
employees must be capable of opening outwards. If national legal regulations use the
basis of a different number of persons or room size, these are naturally to be given
preference.
The factory did not install exit signs for safety
exits of canteen and office buildings. Fire early warning systems are for example smoke sensors, fire alarm systems, alarm
devices. They are an important safety requirement even in countries where this is not
alegal requirement. If no alarm devices are found then this leads to a major finding.
Does the company ensure a proper handling of emergencies, e.g
- availability of a trained emergency response team (on/off-site) The functioning condition of fire extinguishers must be checked at specified intervals.
H5.2 well indicated and properly signposted escape routes, emergency o GED major- x&;”:ﬁ::ﬁ;ﬁ;ag;ﬁ:ﬁ: & marked by atag when they are inspected, and this
> exits (unlocked) and assembly points, J critical )
- enough fire exits for all workers to leave buildings safely, In case there are no written procedures, the auditor should describe on-site fire
- checking of all fire fighting equipment regularly (e.g. alarms)? detection, notification, suppression and response systems (e.g. sprinkler systems,
alarms, training and drills) in the following questions of the audit report. Provide
i i i and mai of these systems according to the
following questions.
The factory coordinated the fire protection
) program with the local fire brigade. If significant risks are concerned (e.g. handiing of considerable volumes of hazardous
- » Does the company coordinate emergency response programs with . o A f ot
H5.3 ) ‘ | I fire brigad thorities? yes materials) deficiencies should lead to a major finding. For low risk activities or
external experts, €.g. local fire brigade, authorities? administrative work (only) this could be a minor.
Based on onsite observation, the fire fighting
capacity was enough, the fire extinguishers, fire a1 the national legal regulations specify the standard requirements for fire
hydrants, fire alarms, fire-water pond, fire extinguishers and other fire fighting equipment. There must in all cases be functioning
control room were available in the factory. fire extinguishers in sufficient quantity (see recommendation of manufacturer). The
fire extingui: must be il ina i manner, so that they can be
Is fire fighting capacity available (e.g. water volume, emergency reached by employees easily and within a short time. They must be placed at a height
H5.4  power supply, redundant pump system, fire fighting equipment, yes. such that they can easily be reached by employees. It is easier for employees to find
retention basin for fire fighting water)? the fire extinguishers in an emergency if the place where they are kept is
appropriately marked. All fire fighting equipment must be kept in proper condition.
The fire fighting capacity has to be adequate to ensure no complication in an
emergency situation. If this is not ensured, this leads to a major finding.
The factory conducted the fire evacuate drill in
" " ast one years, but it did not cover all the three
Are emergency drills performed at least yearly (per shift) and do " P e years = 2 4 If the site does not conduct any drill, it should be a major finding. If drills are carried
: " Lo e . minor-  production shifts and did not conduct fire drills >
H5.5  they consider all different emergency scenarios identified (e.g. no minor maior (o out but they do not cover everyone or are not conducted regularly, the finding could
chemical spill, fire, etc.) ? Y ght. be a minor one.
Health Safety v31l
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H6. Medical Care

The company is expected to have a medical care program in place, which includes a prevention program, medical care in case of emergency (like first aid boxes or a medical
treatment on-site) and information about asbestos containing materials used on-site.

Audit results Expected
No. _ Criteria and Guidance Answer Type Type _ Explanation of audit results
The factory provided some prevention
i i to workers like anti k
Does the company provide prevention programs (e.g. back therapy e = Prevention programs are for example back training sessions, sport programs etc. If
H6.1  training, healthy eating, anti-smoking programs, company sport yes programs. the company does not provide any of those, this leads to a minor finding.
activities)? ! )
It was found that no trained first aider was
Does the company ensure that medical care for the employees is avallablefatithelfactory:
H6.2 s Ihe company ploy no major  major If this has never been considered or nothing s offered, this leads to a major finding.
provided in case of emergency?
The adequate first aid kits with sufficient
supplies were equipped in the workshops and The requirements for first-aid material are normally defined in the national regulations
they were easily accessible to all workers. and needs to be complied with. Fundamental deviations \vead toa major finding.
Unless stated in legislations or not, a first aid kit appropriate to the site and
occupational accident possibility must be provided (appropriate for the size and layout
» P N " of the building and rooms, the hazard potential of the workplaces, and the number of
H6.3 E"es the C‘I’mpa"y provide well ch'.‘ed and mf?'"‘a'”ed "LS‘ aid . yes employees). As a minimum, they should contain bandaging material, means for
oxes in relevant areas (e.g. production site, offices, warehouses)? treatment of open wounds, eye injuries and burns, and first-aid blankets, painkillers
and instructions for giving first aid. One central location may be acceptable for a small
plant. The auditor has to use judgment on ease of access. If no first aid kit is
provided, this leads to a major finding. Isolated deficiencies (single item(s) missing,
expired etc.) give a minor.
The doctor's room was not required by legal " . " . . -
. - . C : Compliance with according national legal requirements should be checked; in case of
He.4 DOeS ",‘,e company have any further medical facilities/doctor's room yes requirements, but the doctor's room was deviations or if the nearest hospital is very far away this would lead to a major finding.
on-site? available in the factory. Otherwise it is a minor one.
) . The factory management confirmed that no
If asbestos containing materials or other restricted substances (e.g. asbestos-containing materials or other It depends on how prevalent the material is within the plant. If exposure can occur in
H6.5 PCB) are present, has the site compiled a register of these yes restricted substances (e.g. PCB) were present many areas, then it is a major finding. Isolated issues could lead to a minor one.
substances and trained employees on the hazards? on-site.
H7. Security

Established safety systems (like access controls or camera surveillance in entrance or secluded areas) or safety precautions prevent physical intrusion of unauthorized persons
or intrusion via internet.

Audit results Expected
No. _Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
Based on site observation, the perimeter
fencing with adequate height was available
around the factory, access to the factory was
p7.1 'S the site secured through e.g. staff or fence/wall, areas intrusion yes controlled by security guards, the factory If there are gaps in the intrusion prevention systems, this can lead to a minor finding.
prevention system? structure was maintained in good conditions to

prevent illegal intrusion.

Access to the factory was controlled, any
unidentified and ized individuals were
not allowed to enter the factory. The entrance
doors and windows of the factory buildings
H7.2  Are entrances and windows along the periphery secured? yes were maintained in good conditions and would  If there are gaps in the intrusion prevention systems, this can lead to a minor finding.

be locked after working hours.
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Labor & Human Rights Legend:

L1. Child Labor

ILO Convention No. 138 of 1973 stipulates that the permissible age of entry into employment “shall not be less than the age of completion of compulsory schooling and, in any
case, shall not be less than 15 years, for lightweight tasks not below 13 years (exceptions: at the age of 14 years in developing countries, for lightweight tasks 12 years). It is
expected that no children or young people carry out work harmful to health and hence abide the UN Convention on the Rights of the Child.

Even if there is only one case of non-permissible child labor in the company, the company's score is to be marked down.

Audit results Expected
No. _ Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
Based on management interview and workers
Icnf:s;zl?g‘:vcah"ezfi::;efr\sijszgil{eospl::;ﬁi:]:egglelj When hiring, the company shall require formal identification and age documentation
111 Does the company have an age verification system in place? - i iy L L for all workers. The company shall keep a copy of age documentation for all
i ‘ g employees (but not the original!). Nevertheless, the auditor has to check how age of
employees is verified. A missing verification system always leads to a minor finding.
Based on employee roster, site tour and
Does the company ensure that there are no children below the age workers interview, no child labor was identified
of 14 or 15 years (depending on local legislation), except for during this audit. All workers in the factory was
apprentices, summer jobs, school or education related internships more than 18 years old. The employment of any children below 14 or 15 years (depending on local legislation)
L1.2  employed? yes is a violation of local law and ILO convention, therefore it bears a high risk and always

leads to a critical finding which has to be reported immediately to TfS.
Please state the age of the youngest employee at the sites and
offices in scope.

Based on employee roster, site tour and
workers interview, neither child labor nor young
worker was identified during this audit.
The factory established young workers
management procedure, and it showed that
young worker could not have overtime, night
yes work and hazardous work. The factory
conducted regular training on requirements for
personnel responsible for recruitment and
management, and these personnel are aware of
these requirements.

It must be checked that their protection rights (e.g. with respect to working times,
health and safety, hazardous workplaces. etc.) are complied within the company and
there is a policy that ensures these rights. Young employees (between 14 or 15 and
18 years) are normally under the special protection of the law.

Does the company make sure that young workers below 18 years of
age are exempt from overtime, night work and hazardous work?

Based on employee roster, site tour and
workers interview, neither child labor nor young
worker was identified during this audit.
The factory established young workers
management procedure, and it showed that
Is it ensured that young workers below 18 are not harmed with young worker could not have overtime, night
L1.4  regard to health, safety, security or physical / psychological n/a work and hazardous work. The factory
integrity? conducted regular training on requirements for
personnel responsible for recruitment and
management, and these personnel are aware of
these requirements.

If there is clear indication of serious harm to young employees, this should be
considered as a critical finding. Otherwise, it would lead to a major finding,

Based on employee roster, site tour and
workers interview, neither child labor nor young
worker was identified during this audit.
The factory established young workers

n/a management procedure, and it showed that
young worker's working hours in line with law
and client's requirement.

Does the company ensure that employees below 18 years have no
conflict with compulsory education or vocational training? Do the
combined hours of transportation (to and from work and school),
school attendance and work amount to less than 10 hours a day?

If the combination of hours of transportation, school and work exceeds 10 hours a
day, this leads to a major finding. If hours worked by young employees systematically
exceed 10 hours (e.g. high number of workers affected or combined hours far above
10 hours), this should lead to a critical finding.

It was noted that the factory had established a
remediation program for child labor as per legal
requirements including all needed terms:
-. Stop the child labor's work immediately.
-. If the child labor is sick or injured, company is
responsible to send the child to the iatrical
organization and cure the child till recovered.
Factory should bear all the medical and living
expenses incurred during the treatment period
and keep the relevant records. And then factory
Does the company develop or adhere to policies and take part in should terminate the employment with the child.
programs which provide for the transition of any child found to be a If the child labor is healthy, factory should Some examples of initiatives the companies might adhere to are the UN Global
performing child labor to enable her or him to attend and remain in terminate the employment with the child. Compact and the OECD Guidelines.
quality education until no longer a child? -. Factory should settle the salary and
compensation to the child and keep the
records.
-. Factory should send the child back to his/her
parent or guardian at the original residence
place and keep the signed records.
-. Factory should bear all the relevant
transportation and living expense and keep the
relevant records.
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L2. Forced and Compulsory labor

Itis expected that collaboration of the employees is freely chosen. Forced and bonded labor (including bondage or involuntary prison labor) according to the definition of the ILO
Convention 29 are declined. Original documents of the employees must not be in the possession of the company for a medium-term or long-term period, but only for as long as
the company needs them for administrative purposes. For this purpose, employees shall receive a receipt when they hand over such documents to the company, with a
description of the document, indication of the purpose, and time of return. If by way of exception it is in the interest of the employee for the employer to administer the orlglnal
documents (e.g. due to lack of security at accommodation), a written agreement shall be made on custody of the if possible with of

representatives. In order to avoid any misunderstandings, the employer should transfer the task of administration as a trustee for such documents to an independent third party
or institution, to which the employee can have recourse directly.

Audit results Expected
No. __Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
Based on management interview, workers
interview and checking personal files, the
factory did not employ any forced, bonded or
L21 Does the company ensure that no forced, bonded or involuntary ves involuntary prison labour.
prison labor is employed?
Based on checking worker manual, the factory
established the policy that they prohibited to
Do_es the company ensure that t_h_ere is no money (deposit, credits) I;Ziﬂr;h:nglglrn:‘ur?e;a;;'s 3\:‘5;:::5::?“5 g
122 of its employees kept as a condition of employment in the company S condition of employment in the factory, and no
or does the company ensure that credits do not create dependencies such negative evidence was identified during
for the workers? this audit.

The factory entry registration form shows that

one sampled worker entered the factory on Apr

15, 2019, but the labor contract between the

factory and the worker was signed since Jul 22, wissing contracts for employee increase the risk for illegal employment and for forced

N 2019, another sampled worker entered the labor, therefore this leads to a major finding. If this is not systematic, this leads to a
123 3?:3:;2;%T;;zm?xrzm'i?gvfggzacc;:yf zzﬁglzg!ni?;;?:ne;ery o Gl minor-  factory on Mar 6, 2023, but the labor contract minor finding. The auditor should verify if there is a contract in the language that the
: major  between the factory and the worker was signed employee can understand and if a copy of the contract is provided. In some countries
that they can understand? since Apr 20, 2023.The factory did not sign this might be replaced by a collective bargaining agreement with the conditions of
labor contracts with employees in a timely employment to which the employee has access to.

manner according to legal requirements.

Based on document review and workers
interview, all workers in the factory were free

Are all employees in the company free within the legal framework wjthin the Iegal 1ramework and upon me v IIf ;Ze fmployeesfarz‘nol informed about the conditions of contract termination, this
and upon the discussion with their employer to terminate their discussion with their employer to terminate their ©ads to aminor fincing.

L2.4 I hei decision? I inf d ab yes employment on their own decision If the employees in the company are not free within the legal framework and upon
employment on their own decision? Are employees informed about " discussion with their employer to terminate their employment on their own decision,
conditions of contract termination? this leads to a major finding.

Based on workers interview, they were allowed
to leave the factory after contracted
Lo Ae all employees allowed to leave the company property after = hours/regular working time. If employees are not allowed to leave the company (including factory and housing
2 contracted hours/regular working time? ¥ facilities, if provided) after contracted hours this leads to a major finding.
Based on workers interview, all of them knew
Are all workers provided with written and understandable information employment condition with respect to wages
o6 at:;llﬁ “Ler'rr:;:g:fym:"égz?d':fgjswg:froersep;c; !Zrnlzrg:fn(elﬁg.menp es including payment period, wage calculating Information received before entering the employment helps workers to evaluate the
-6 weekly y payment periods) Y € ployment? —y method, etc. job offer. If this information is not provided, this leads to a minor finding.
Are workers informed about the particulars of their wages for the pay
period?
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L3. Working Hours

The company has to have processes and procedures in place to ensure compliance with national law or international standards (ILO) regarding legal hours of work (e.g. time
recording, of sup to observe standards, etc.). Standard working time should not exceed 48 hours per week or when considering voluntary
overtime 60 hours per week. Additionally, 1 day (24 consecutive hours) off per week. Only extraordinary business circumstances allow for mandatory overtime (which can then
even exceed 60 hours per week); those do include machinery breakdown, mechanical failures and others, but not ordinary production deadlines.

Audit results Expected
No. _ Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
The factory used manual attendance records
and electronic attendance records to record

workers' attendance information, the factory The company may decide for itself what arrangements it makes for time recording
provided all sampled workers' the systems lists, cards, electronic data processing). But the
records from May.1, 2022 to the audit day for system must be logical and comprehensive and must record the following:

- Actual start of work and actual end of work
- Number of hours of overtime worked

L3.1  Are the working hours recorded? If yes, please explain how. yes - Days free from work
- Days of absence

review.

The correctness of handwritten entries by third parties should be confirmed in writing
by the employee (e.g. at the end of the month). If no recording of working hours is in
place at all, this leads to a major finding.

Through reviewing the attendance records
provided by the factory and interview with
sampled workers and management, it was
noted that the maximum weekly working hours

This question is based on the ILO Convention 1 that determines that the weekly
working time of on average 48 hours in normal cases may not be exceeded.

of all workers were 60 hours. The total hours worked in any 7 day period shall not exceed 60 hours (including
Does the average number of weekly hours per person (including overtime), except where all of the following are met:
L3.2 overtime) not exceed 60 hours (ILO standard of maximum weekly yes « This is allowed by national law;

«+ This is allowed by a collective agreement freely negotiated with a workers’
organization representing a significant portion of the workforce;

+ Appropriate safeguards are taken to protect the workers' health and safety; and
« The employer can that i apply such as
unexpected production peaks, accidents or emergencies.

working time)?

The factory provided the attendance records

from May.1, 2022 to audit day for review, about

40% sampled workers monthly overtime hours

in all months exceed 36 hours and up to 96

hours and the maximum daily overtime was 4

hours in Oct, 2022. The factory did not obtain

the Consolidated Working Hours System

Approval. The compliance with national rules and agreements regarding working hours (for daily
1.3.3 Do working hours comply with national laws? no major major and weekly limits) is preconditioned and therefore a non-compliance would lead to a

major finding.

Based on the factory provided the attendance
records from May.1, 2022 to audit day for
review, the continuously working days of about

40% sampled workers exceeded 6 days, and Workers shall be provided with at least one day off in every 7 day period or, where

Do employees have one day off (24 consecutive hours) per week on allowed by national law, 2 days off in every 14 day period

L3.4 no major major i, i ti I King d f
a regular basis? e maximum contimuously working days o e v in every
sampled workers were 22 days from Oct.1, If this is not the case it leads to major finding.
2022 to Oct.22, 2022.
Based on management interview and workers
'"‘E’V'E‘IN' ‘!he fzctobry a”al?ged 0";[110 ‘”"0”“3[’5 This is to find out whether there are only individual employees or groups of employees
" " on a voluntary basis, workers could refuse to that do excessive overtime, or whether the overtime in the company is at too high a
s D;Iesm‘:f fj‘;':.‘s’a’;yc‘fT;’:’i;";{":;i';g’ :fczf;'g;‘z':y f":n‘;" 2{ o overtime work if they did not want. level in general. The average number of overtime hours worked by all employees in
-5 vou Y hl (ext _p full g Iy ! " Ihu | K u 2 Yy ¥ the previous week is to be determined from the time record documents provided, and
emergency that require full employment of the workforce)? to be compared with the relevant legal regulations. If the stipulated maximum working

times are exceeded, this will lead to a major finding.
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L4. Minimum Wages

The lowest basic wage paid in the company for the regular monthly working time of a regular full-time employee is to be entered here. The information basis for this are the wage
lists of the last 6 months. Regular full-time employees receive the nationally or regionally stipulated minimum wage for the regular working time and/or if the company’s
guaranteed regular working wage is below the applicable minimum wage. Calculation of gross wages - before deductions - and net wages - after deductions - should be included.

' I SUSTAINABI

Audit results Expected
No. __Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
The minimum wage in the factory was RMB
2400/month in the past one year, it was in line
with local law requirement.
ne mini ' d by th ) " ith legal Local mini wage: RMB2100/month since Oct.1,  The minimum salary paid by the company shall be in line with national law. Violations
L4.1 Is the minimum salary paid by the company in compliance with legal yes should lead to a minor if there are not systematic. In cases of systematic breaches
minimum wage? this leads to a major finding
Based on workers interview and payrolls
review, it was confirmed that the minimum ILO Convention 131 stipulates that for the establishment of minimum wages, besides
wages and bonus paid to workers were allowed  economic cond economic and pi also the
Does the minimum salary paid by the company provide the for making a living according to local needs of the employees and their families, the cost of living and the social security
L4.2  employee with a basic salary that allows for making a living yes standards. benefits have to be taken into account. It is anticipated that the company observes
according to local standards? the in each case legally guaranteed minimum rates, the minimum standards of the in
each case national economic sectors and that the company acts upon the local job
market. If this is not the case, this leads to a minor finding.
Based on workers interview, the factory paid the
wage to workers before the 21th of next month ‘Wages must be understood by the employees, paid in a timely and regular fashion,
Are wages paid either with money directly to the employees in cash, by bank transfer. The detailed pay slips and lated and paid in with contract. If one of these aspects is
L4.3  check payment or by bank transfer as well as at regular intervals at yes records were provided to workers. systematically not followed, it is major. If not this leads to a minor finding. Some
least once per month? Are pay slips provided to the employees? ‘wages are mandatory according to local laws, if they are not paid, it should be a
major.
The factory had improper deduction policy and
implement it.
Entrance Guard Punishment Measure and
Safety Reward and Punishment Management If services are offered by the company for which the employees have to pay o for the
Is it ensured that there are no unjustified deductions made from Procedure showed that RMB50-1000 would be ~ use of which deductions are made from their wages, it must be examined whether
L4 Wages, e.g. for required safety protection equipment, medical o S major _fined for any workers who violated any factory deductions and the amount of deductions are legal. Itis not permissible to make
" expenses, transport, accommodation, meals, training and J d rules. Such as the safety punished records automatic deduction without the services being used. It is not permissible to make
disciplinary measures? showed that worker would be deducted deductions from wages for the use of objects, buildings or services which are directly
RMB1000 because violated factory rules(Sleep necessary for execution of the work (e.}g. entry fees, chafges for the use of tools and
h machines, for the use of sanitary facilties or for the provision of protective clothing for
during work). work, for drinking water or for washing facilities). Deductions for disciplinary
measures are only accepted if they are allowed by law and if a freely negotiated
collective ini is in place.
Labor Human Rights v31
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The wages policy showed that the workers were

ensured that the relevant deduction is in the Deductions are made should be limited to a certain percentage of the workers'
bonus and workers were ensured that the earnings, to safeguard the maintenance of the workers and his/her family.
wages after the deductions were more than the

legal limit. It must be examined with particular care if the employees are dependent on these

After ded de. is i dth K ive | services due to lack of any alternative (e.g. accommodation, food, etc.). Use of these
a5 er deductions are made, is it ensured that no workers receive less e services by employees must always be voluntary.
than the legally applicable minimum wages?
If any deductions are made for e.g. medical expenses, transport, accommodation,
meals, training and disciplinary measures from wages this leads to a major finding.

Based on the attendance records and payrolls
from May. 2022 to Apr. 2023 for review, the
factory did not pay overtime wages on
weekends and some regular weekdays, the
factory only paid 3 times the hourly wage
converted from 30 days of attendance for

It must be ensured that the compensation of overtime hours is paid. This has to be
calculated on the regular hourly wages that the single employee has earned and
should be checked with the relevant counting methods and if necessary with

L46 Is overtime compensated (money, time) according to national law - e minor  Overtime on statutory holidays. The factory did samples.
3 s . SN
and benchmark industrial standards, whatever is higher? not paid OT compensation in line with legal According to ILO Conventions No. 1 and No. 30, the rate of pay for overtime shall be

requirements which are 150%, 200% of not less than one-and-one-quarter times the regular rate. Overtime premium of 50 per
regular/normal pay for overtime work on regular  cent above the regular wage are standard in many countries. If this is not the case
weekdays, rest days respectively. this leads to a minor finding.
No paid annual leave was provided to workers
who had served over one year.

La7 Are all workers provided with paid annual leave, statutory holiday, ® major major If payment of annual leave, statutory holiday or maternity leave as per local legal

maternity leave as per local legal requirements? requirements are not offered this leads to a major finding.

Based on the document review and
management interview, the factory provided the

N A P The word benefits refers to additional compensation, for example bonuses, transport,
five kinds of socical insurances to all

Are all workers provided with other benefits, such as medical N food, clothing, etc., to which employees have a legal entitlement. If such a
i i i employees as per law requirement. o i O
L4.8  insurance, pensions, social insurance as per local legal yes compensation is not offered this leads to a minor finding.

requirements?
If benefits are a legal requirement and not provided this should lead to a major finding.

L5. Freedom of Association
The ILO Conventions 87 and 98 ensure the right to freedom of association as well as the right to conclusion of collective-bargaining agreements (e.g. the right to found

independent trade unions or other organizations representing their own group, protection from discrimination because of the ip in a workers / trade union
etc.) The employees are entitled to choose the and the form of The employer is not expected to promote trade union structures. On the other hand, the
employer must not prevent the izati ip of free and i trade unions neither directly nor indirectly in so far as this is done within the statutory
regulations of the respective country. Please check carefully.
Audit results Expected
No. _ Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor

According to workers interview, they have the
right to join labour unions or other collective
bargaining organizations.

Do workers, without distinction, have the right to join or form trade According to management interview,

5 - I .
51 Unions of their own choosing and to bargain collectively? yes employees have the right to join labour unions
or other collective bargaining organizations.
~ ~ In line with the ILO Conventions 87 and 98 workers shall have the right to freedom of
Based on management interview, they had a association as well as the right to conclusion of collective bargaining. If this is not the
X § - constructive attitude towards the activities of case this leads to a major finding. Exception in countries were it is legally not allowed.
152 Does the employer have a constructive attitude towards the activities yes trade unions and their organisational activities.

of trade unions and their organizational activities?

Based on interview with union representative,
he was not discriminated against and have

yes access to carry out their representative
functions in the workplace.

Workers representatives are not discriminated against and have
access to carry out their representative functions in the workplace?

Where the right to freedom of iation and inil A trade union was established in the company,
is restricted under law, does the employer facilitate, and not hinder, 8 union representatives were elected by . . AU
. ! b y ' i Itis a standard of good practice and therefore leads to a minor finding.
Lo the development of parallel means for independent and free yes workers, and Regular meeting was held. good pi 9
sociation and ining?
All employees could engage on safety and
health issues through the union representatives ~ The auditor should review how worker organisations are involved in supporting
: committee. workers to protect their own health and safety. If employees are not engaged on
L5.5 ﬁ'e. emp\',‘\’lyeis eggagefj on Safety a"i Heahhk'ssue.s ‘h”’”ghh o ves health and safety issues through Unions, Worker Committees or any other worker
nions, Worker Committees or any other worker voice mechanism? voice mechanisms, this should lead to a minor finding in case is an isolated case or to

amajor finding if a significant number of employees is affected.
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L6. Discrimination and Harassment

According to ILO Core Convention 111 equal treatment of all employees is expected to be a fundamental principle of the company’s corporate policy. No employee should be
unfairly disadvantaged, favored or ostracized because of ethnic or racial status, color, nationality, descent, religion, caste, gender, age, physical characteristics or appearance,
sexual orientation, union membership, political affiliation, HIV/AIDS, pregnancy or parental status.

No. _ Criteria and Guidance

Audit results Expected
Answer Type Type _ Explanation of audit results

Does the company assure compliance with policies on harassment
and discrimination in hiring, promotion, equal pay, benefits, and
training based on ethnic or racial status, color, nationality, descent,

According to management interview, the factory
assured the prevention of harassment and
discrimination in hiring, promotion, equal pay,
benefits, and training based on ethnic or racial
status, color, nationality, descent, religion,

' I SUSTAINABILITY

Note to the auditor

For example, the company hires workers based on individual skills and qualifications
and does not ask applicants questions that are discriminatory in nature or irrelevant

L6.1 . N o yes i ot for carrying out job tasks and does not ask job applicants about pregnancy status or
reiglon caste, gender, age, physical characteristios or appearance, caste, gender, age, physical characteristies or L o eqnancy testing I he company does no ensure tha ts employees ave
sexual orientation, union membership, political affiliation, HIV/AIDS, appearancg, SeXH"_i Dﬂe"_ al |pn, union not harassed in any way this leads to a major finding.
pregnancy or parental or marital status? membership, political affiliation, HIV/AIDS,

pregnancy or parental status.
According to management interview and
Does the company clearly and strictly forbid any form of verbal, employees interview, the factory clearly and . .

L6.2  physical or psychological threats, abuse or harassment in your yes strictly forbided any form of verbal, physical or I’h:iecg':‘d Ibee':; example included in an internal policy that should be communicated

company? psychological threats, abuse or harassment. ployees.
According to management interview and
Does the company ensure no harsh and inhumane treatment, employees interview, the factory ensured no

L6 including any sexual harassment, sexual abuse, corporal es harsh and inhumane treatment, including any If more than an occasional occurrence is recognized by the auditor than this leads to

punishment, mental or physical coercion or verbal abuse of ¥ sexual harassment, sexual abuse, corporal acritical finding.

workers?

punishment, mental or physical coercion or
verbal abuse of employees.

L7. Special Work Contracts

The company is expected to have work contracts for every kind of employer-employee relationship. Special work contracts may be of concern if labor standards fall below those
workers and employees employed through standard work contracts. It is expected that workers and employees in special work contracts working for the organization do not fall
below minimum labor standards as defined by law or industry norms. Contractors in the widest sense include: individual workers contracted from staff agencies, sub-contractors
(on-site / off-site) for core production processes, on-site service providers (building, engineering, cleaning, canteen, maintenance, etc.)

No. __Criteria and Guidance

Audit results Expected

Answer Type Type _ Explanation of audit results

The factory did not provide evidence to ensure
that the labor rights of the 16 service

171 Do above defined labor requirements also apply to contract o maijor minor-  outsourcing workers working in the factory met
. workers? major  legal requirements, such as overtime hours,
overtime pay, social insurances, etc.
72 Are systems and processes in place to manage sub-contracting, B No sub-contracting, no homeworking, no

homeworking and external processing?

external processing in the factory.

Note to the auditor

The auditor is expected to review a limited size of samples to ensure that the above
requirements also apply to contract workers. The company is expected to apply all
above defined labor requirements to their contract workers as well. The classification
of this question is based on the most critical evaluation of the above criteria applied
for contract workers.

L8. Facilities & Dormitories

The company is expected to provide unlimited access to clean drinking water during working hours and also adequate sanitary facilities.

No. _ Criteria and Guidance

Audit results Expected

Answer Type Type _ Explanation of audit results

The water was provided for the workers in the
workshop and all the workers could access that

Note to the auditor

National statutory regulations often give a definition of the characteristics and

8.1 Does the company provide unlimited access to free clean drinking = at any time. inspection required for potable water. Clean drinking water includes bottled water and
: water during working hours? ¥ clean tap water. Clean potable water must be available to all employees during
working times elsewise this leads to a major finding.
Based on site observation, adequate clean
. . . . toilets and washing facilities were provided to The number of toilets required by national regulations is to be entered and compared
Lo Does the company provide adequate sanitary facilities e.g. lowrisk o e with the actual conditions. If there are less than the required number, this will lead to
of infection, fixed equipment to wash hands? - g,
aminor finding.
The dormitory provided to workers was safe
If living accommodation / dormitories are provided for employees or and clean, it meet relevant basic req e o m ! sty m;h‘i"‘}d :nez( b:s';reﬁ"“l‘ifm;;'ﬁ ntry level standard
L8.3 contractors, are they safe and clean, and do they meet relevant yes. ' auditor may classily as minor I standarcs are © ountry leve’ stanaaras

basic requirements?

but lack some basic requirements. The finding should be classified as major if basic
needs are not met or the standards fall below country level standards or laws.
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Governance Assessment

G1. Business Integrity

Legend:

The company is expected not to practice or tolerate any form of corruption, extortion or embezzlement. The company does not offer or accept bribes or other unlawful incentives
to/from its business partners. It is expected that the company ensures that adequate procedures are in place in order to prevent corruption.

No. __Criteria and Guidance

Audit results

Has the company established internal controls to prevent and

Expected

Answer Type Type _ Explanation of audit results

The factory had established the policy and
adequate procedure to prevent and to identify
corruption and bribery (e.g. separation of

' iWSW NABILITY

Note to the auditor

A missing policy or missing procedures to prevent and to identify corruption and

Gl.1 !demlfy corruption (e.g. four-eye principle, separation of functions, yes functions and job rotation), bribery aways lead to a minor finding.
job rotation)? .
No such negative case was found during this n
G12 Can the auditor confirm that no indication for fraudulent or corrupt S audit. Corrupt or fraudulent behavior leads to a critical finding.

behavior has been observed in the entire audit process?

G2. Special Risk Area: Sourcing from Civil War Zones & Conflict Minerals

In this section questions to special risk areas are addressed. These questions may not be applicable to all suppliers, but if suppliers are affected by these topics, the questions

have to be addressed.

No. __Criteria and Guidance

Audit results

Does the company have a policy/internal instruction to prevent
sourcing from civil war zones or other areas with severe human

yes

Expected

Answer Type Type _ Explanation of audit results

The factory had a policy to prevent sourcing
from civil war zones or other areas with severe
human rights infringements. And all goods were
purchased out of the mentioned areas.

Note to the auditor

This question is applicable to any company potentially sourcing minerals or metals
from conflict-affected and high-risk areas (Particularly referencing to the OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected
and High-Risk Areas, EU Conflict Minerals Regulation and the US Dodd Frank Act).

Suppliers in scope shall demonstrate that they have implemented responsible mineral
sourcing and due diligence in conformity with the OECD guidance and mechanisms
to identify, determine and manage risks in all areas addressed by Dodd Frank Act
Section1502 (Conflict Minerals) and the EU Conflict Minerals regulation (once
implemented).

If suppliers do not adhere to the OECD guidance this leads to a minor finding, if they
do not adhere to legislation that leads to major.

G2l rights infringements (e.g. Democratic Republic of Congo and their
neighboring countries)?
Does the company have a process in place to check business
G2.2 partners against any international/regional/national sanction party

lists (e.g. lists related to product risks (e.g. arms and weapons) or
country risks (e.g. terrorism))?

yes

business partners against any
international/regional/national sanction party
lists. And all goods were purchased out of the
mentioned areas.

The auditor should outline and explain to what extent this section applies to the
supplier.

A policy / internal instructions to prevent sourcing from civil war zones or other areas
with severe human rights infringements, are expected from the company. A missing
of such a policy should lead to a minor finding.

Governance
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G3. Special Risk Area: Animal Testing

In this section questions with regard to special risk areas are addressed. These questions may not be applicable to all suppliers, but if suppliers are affected by these topics, the
questions have to be addressed.

Animals shall be treated humanely with pain and stress minimized. Animal testing should be performed after consideration to replace animals, to reduce the numbers of animals
used, or to refine procedures to minimize distress. Alternatives should be used wherever these are scientifically valid and acceptable to regulators.

Audit results Expected
No. __Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
Is animal testing relevant for the company's business? Animal testing is not relsvanl fo( the factory's A missing policy to protect animal health during animal testing should lead to a minor
G3.1  If so, does the company have policies in place with regard to n/a business by management interview. finding 'g policy top 9 9
protecting animal health? i
Refer to 3.1
If the company works with animals as a part of its business, does The auditor shall specify in the auditor notes the magnitude of use of animals as part
G3.2 the company follow industry standards to assure animals are treated e of the company's business activities (which type or species of animals / number of
respectfully / humanely and that the number of animal tests is animals). It is expected that the company follows legal legislation, any major deviation
reduced? should be rated as a major finding.
G4. Privacy and Intellectual Property
The company is expected to safeguard the rights of its customer. These include the tangible and intangible things owned by the company over which the customer has exclusive
and absolute legal rights, such as special product information, copyrights, patents etc. Private Property can be transferred only with its owners' consent.
Audit results Expected
No. __ Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
Based on document review, the factory had set
up the procedure to ensure confidentiality with
Does the company have a process to ensure confidentiality with customers in relation to contracted products, The company is required to ensure confidentiality elsewise a minor finding has to be
G4.1  customers in relation to contracted products, projects under yes. projects under development, and related indicated. Systematic violations could lead to a major finding according to the
development, and related product information? product information. definition in the TfS Audit Program.
G5. Fair Competition
The company should not enter into any agreements with competitors with regard to prices, price components and terms and conditions that are used with customers or
suppliers. The company should not agree on any joint price policy, not even for individual price components, calculation positions or cost positions. This applies equally to verbal
and/or informal agreements as well as concerted practices. This guideline must also be observed in confidential private meetings and discussions.
The company should not share the market with competitors according to regions or products, customers or suppliers.
The company should not share any confidential information relevant to the market with i Terms of conditi costs, volumes, names of customers,
capacities, prices, margins and discounts should not be shared with competitors. Also, changes of the company strategy or price policy must not be shared with competitors.
Audit results Expected
No. _Criteria and Guidance Answer Type Type _ Explanation of audit results Note to the auditor
The factory had established the standards of
Does the company have a process to ensure that applicable laws :)l:"buesﬁl:i\:zsr.“;t::!cilrl‘ng et hdlend Missing standards to conduct business in line with fair competition and in accordance
G5.1 and regulations of fair business, including advertising and yes P 9- with all applicable anti-trust laws lead to a minor finding. Systematic violations could
competitive marketing, are upheld (e.g. antitrust)? lead to a major finding according to the definition in the TfS Audit Program.
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G6. Disciplinary and Complaint Procedures
The company should provide means for their employees to report concerns or potentially unlawful activities in the workplace. Any report should be treated in a confidential
manner. The company should investigate such reports and take corrective action if needed. As a best practice, the company has engaged an independent body (e.g. lawyer) that
collects reports of concern and ensures confidentiality to whistle blowers. The mechanism ensures that reporting issues of concern will not be disadvantageous for whistle

' I SUSTAINABILITY

blowers.
Audit results Expected
No. Criteria and Guidance Answer  Type Type  Explanation of audit results Note to the auditor
Based on worker manual review, the factory
had established the formal disciplinary
procedures in place in order to respond to
Does the company have any disciplinary policies in place in order to cases of misconduct of workers and they were
G6.1 respond to cases of misconduct of employees (including ves communicated to all workers and management.  To ensure the compliance with national law and ILO standards, the company shall
management)? Have they been clearly communicated to all have a policy on disciplinary practices in place.
employees?
Based on management interview and workers
interview, the factory implemented disciplinary i &,ected that the company provides means for their employees to report
prpcedure in earlier cases of identified B concerns or potentially unlawful activities in the workplace and to treat them in a
misconduct, they were properly handled in confidential manner.
accordance with legal requirements.
Has the company implemented disciplinary and complaint Once cases of misconduct and unlawful activities are identified, these shall be
G6. yes followed up with due care and adequate sanctions shall be put in place in response.
procedures in earlier cases of identified misconduct (if any)?
Examples include:
- formal disciplinary procedures and toall and
management
- keeping records of actions taken and grievance procedures
The factory established the grievance
procedure in place, the reporting system
designed to help identifying cases of For workel;s, business partners and affected communities the company qgeds lo»
R e IR ey & have a policy and process in place to effectively communicate the possibility to raise a
N N N complaint and address grievances.
Does the company have a grievance mechanism for workers to misbehavior for prosecution.
report any complaints or cases of concern? If yes, is the reporting If no grievance mechanism for employees is in place, this leads to a major finding.
G6.3  system designed to help identifying cases of misconduct and to yes If no grievance mechanism for business partners or other interested parties is in

promote reporting of for p ion (e.g. I
reporting / external point of contact that protects the whistle blower)?

place, this leads to a minor finding.

Examples:
- reporting channels established for anonymous reporting of misconduct and
violations or issues of concern (e.g. whistleblower hotline)
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Photo Report

' TOGETHER
N, SUSTAINABILITY

Note: The purpose of this photo report is to visually document important audit findings. Each photo should be briefly described indicating to which
criterion it relates and how it supports overall findings and conclusions.

The number of photos is not limited. Please add additional rows, if necessary.
Remark : Due to the audited factory's confidential and safety requirements, the factory did not allow auditor to take photos of production areas etc.

Picture

(short description of the photo ,indication to which criterion it relates and how it supports

Description

findinas and conclusions made)

Factory gate

Factory name

Office building

Canteen building

Dormitory building

Canteen and kitchen

Photo Report
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Suggestion box

Fire facilities in domitory

Fire facilities in domitory

Dormitory inside

NC: The factory did not install exit signs for safety exits of canteen.
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